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COSCO BC | Communications Manager / Social Media Strategy

Social Media Strategy for COSCO BC 75th Anniversary Conference
Goals
• Raise public awareness about the conference and its significance (75 years!)
• Drive registrations and attendance
• Highlight key topics relevant to seniors’ rights and advocacy
• Showcase prominent speakers to build credibility and excitement

Audience
• Seniors and seniors’ advocates across BC
• Caregivers and family members
• Local government, social service providers, and community partners
• Media and social influencers focused on seniors, human rights, and social justice

Content Themes & Ideas
THEME: CONTENT IDEAS: FREQUENCY & FORMAT
Speaker Spotlights Feature the Seniors Advocate of BC, 

BC Human Rights Commissioner, 
others — with photos, quotes, and 
brief bios

Weekly posts leading to event

Conference Highlights Share program highlights or informa-
tion on workshop sessions topics

Biweekly posts

Countdown & Milestones "75 Days to the Conference" — 
countdown posts, “Did You Know?” 
facts about COSCO BC history

Twice weekly as event nears

Testimonials & Stories Share short testimonials from past 
attendees or COSCO BC members 
about why this conference matters

Weekly

Calls to Action Clear “Register Now” posts with links 
to the conference site, reminders of 
registration deadlines

Every 3–4 days

Engagement Posts Polls or questions on seniors’ issues, 
invite followers to engage

Biweekly interactive posts

Visuals & Branding
• Use consistent branding (COSCO BC colors, logo, 75th anniversary badge)
• Create eye-catching graphics for each speaker spotlight and key event info
• Templates can be provided by graphic designer for future customization
 
Boost & Partner Promotion
• Consider boosting key posts (like speaker announcements or registration pushes) to targeted 

audiences
• Partner with local seniors’ groups, advocacy organizations, and your speakers’ networks to share posts 

for wider reach (tag speakers, sponsors, etc.)

Additional Tips
• Use relevant hashtags: #COSCO75, #SeniorsRightsBC, #BCAdvocacy, #HumanRightsBC
• Respond promptly to comments or questions to build community engagement
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Join us in charting the future and celebrating  
75 years at our 2025 conference:   

Human Rights and Ageing  
Advocating for an Equitable Future

Join seniors from BC and across the country together with policy makers,  
NGOs and government to address the issues seniors face.
Registration, program and keynote speakers to come. 

OCT

2025

3-5

HOLD 
THE 

DATE

Coscobc.org

Sheraton Vancouver Airport Hotel
October 3 - 5, 2025

conference@coscobc.orgContact

Sheraton Vancouver Airport Hotel
October 3 - 5, 2025

conference@coscobc.org

I recommend attending 
the COSCO Conference 
to learn more about our 

futures, safety, 
and care for our 

ageing seniors
- Diana Lin

”

“

Coscobc.org
Register today at:

Human Rights and Ageing:  
Advocating for an Equitable Future

DAY 1 THEME:  
Health Care for Older Adults
with Keynote Speaker Kasari Govender and more

Coscobc.orgSheraton Vancouver Airport Hotel
October 3 - 5, 2025 Register today at:
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FOR IMMEDIATE RELEASE
10/02/2025

COSCO BC Hosts Landmark 75th Anniversary Conference:  
“Human Rights and Ageing – Advocating for an Equitable Future”

Richmond, BC – The Council of Senior Citizens’ Organizations of British Columbia (COSCO BC) is proud to 
welcome delegates from across the province and beyond to its milestone conference, Human Rights and 
Ageing: Advocating for an Equitable Future, taking place over three days in Richmond, BC on Oct 3rd-5th, 2025.

Held during a pivotal time of global social transformation, the conference aims to address the challenges and 
opportunities facing older adults, with a focus on advocacy, inclusion, and human rights. Attendees will engage 
in dynamic sessions designed to foster collective action and advance equity for seniors in British Columbia and 
across Canada.

“We are truly at a nexus of change in our global society,” said Leslie Gaudette, COSCO BC President. “Your 
active participation in these deliberations is essential to discovering new ways to ensure the rights and 
contributions of older adults are valued in an uncertain world.”

The event features a robust program of keynote speakers, panel discussions, workshops, and cultural 
performances, all aimed at stimulating discussion and inspiring action. A special Gala Dinner on October 4th  
will mark COSCO BC’s 75th anniversary, celebrating decades of advocacy while looking toward a more 
equitable future for all.

Participants include seniors’ advocates, policy experts, health professionals, community organizers, and 
government representatives. The event also provides opportunities for collaboration among diverse 
organizations working to advance the rights and well-being of older adults.

“We hope attendees will leave the conference better informed about the critical issues facing seniors today and 
equipped to take meaningful action,” added Gaudette. “Every voice is important in ensuring COSCO BC remains 
the voice for all BC seniors.”

COSCO BC extends its gratitude to the many co-sponsors and community partners who made this event 
possible, including the New Horizons program. Supporters are recognized on the COSCO BC website, in the 
event program, and at sponsor booths on-site at the Richmond Sheraton Vancouver Airport Hotel.

About COSCO BC
The Council of Senior Citizens’ Organizations of British Columbia (COSCO BC) is an umbrella organization 
representing close to 70 seniors led organizations across the province. For 75 years, COSCO BC has advocated 
for the rights, health, and dignity of older adults, working to ensure seniors are valued participants in all aspects 
of society.

Media Contact:
Leslie Gaudette
COSCO President
Cell Phone: 778-908-5608 / Home Phone: 604-630-4201
Email: pres@coscobc.org
Website: www.coscobc.org

Coscobc.org

Council of Senior Citizens’ Organizations of BC
Representing seniors in British Columbia since 1950
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Connect with us

Council of Senior Citizens’ 
Organizations of B.C.

COSCO is a non profit organization

www.coscobc.org
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ABOUT COSCO BC
Established in 1950, the Council of Senior 
Citizens’ Organization (COSCO BC) is an umbrella 
organization made up of over 60 seniors’ 
organizations and individual associate members. 
Registered under the Societies Act since 1981, 
COSCO BC has grown and now represents more 
than 80,000 seniors across  British Columbia.

COSCO BC is run by volunteers, with activities 
coordinated through an elected Board of 
Directors.  As the voice of BC seniors, our 
mandate is to promote the well-being of seniors 
and their families, advocating for policies that 
allow seniors to remain active, independent, and 
fully engaged in the life of our province. The 
organization is non-partisan, but politically active, 
advocating for seniors’ needs no matter who is in 
power.

COSCO BC also proudly supports the COSCO 
Seniors Health and Wellness Institute, a 
registered charity since 2010 with Board 
members elected by the COSCO Board of 
Directors. The Institute presents 47 diverse 
health, financial and safety topics in powerpoint 
presentations either in-person or by zoom. 

For more information visit:  
www.seniorshelpingseniors.ca

Scan to  
learn more!

Why Join COSCO BC?
The Council of Senior Citizens’ 
Organizations of BC (COSCO BC) is 
an umbrella organization comprising 
seniors’ groups, senior-serving 
organizations, and individual associate 
members. It is a registered non-profit 
society representing tens of thousands 
of seniors across the province.

Join COSCO BC to:
• Be part of a non-partisan advocacy 
organization that is the voice of seniors 
in BC
• Receive regular updates, including the 
quarterly COSCO BC newsletter
• Participate in  meetings that bring 
together seniors, seniors’ groups and 
senior-serving organizations from across 
BC
• Support the progression of key 
concerns for seniors in British Columbia, 
encompassing health care, financial 
security, a�ordable and accessible 
housing, transportation, social isolation, 
and related matters.
• Support our collaboration with partners 
to combat ageism and work toward a 

United Nations convention on the rights 
of older persons
• Take advantage of group insurance 
rates from Belairdirect with options for 
home, life, dental, extended health, and 
travel insurance.

Become a member of 
COSCO BC to:
• Engage with a non-partisan advocacy 
group representing seniors’ interests in 
British Columbia.
• Receive consistent updates, including 

the quarterly COSCO BC newsletter.
• Attend monthly meetings that connect 
seniors, senior organizations, and 
groups dedicated to serving the elderly 
throughout BC.
• Contribute to advancing key issues 
a�ecting seniors in BC, such as 
healthcare, income security, a�ordable 
and accessible housing, transportation, 
social isolation, and more.
• Support our partnerships to combat 
ageism and promote a United Nations 
convention on the rights of older 
individuals.
• Benefit from Belairdirect’s group 
insurance rates, which include home, 
life, dental, extended health, and travel 
insurance options.
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DAY 1: Saturday, October 4, 2025

7:30am    REGISTRATION AND CONTINENTAL BREAKFAST

WELCOME AND GREETINGS: 

8:30am  Leslie Gaudette - President, Council of Senior Citizens’ Organizations of BC (COSCO BC)  
 Alec Dan - Musqueam First Nation - Welcome  
  Malcolm Brodie - Mayor, City of Richmond - Letter of greetings
  Trish McAuliffe - President, National Pensioners Federation  

8:50am    Terri Van Steinburg - Conference Facilitator:  
  Overview of conference, and what we hope to achieve

MORNING THEME: Ageism and Human Rights

9:00am     KEYNOTE SPEAKER: Susie Chant, 
  Parliamentary Secretary for Seniors Services and Long-Term Care

9:30am     KEYNOTE SPEAKER: Margaret Gillis, 
  President, International Longevity Centre (ILC) Canada and co-founder of the  
  Canadian Coalition Against Ageism  

10:00am    PANEL DISCUSSION: Ageism and Human Rights
  Moderator:  Margo Greenwood - Senator for British Columbia 
  Olive Bryanton - Advocate for rights of older people and Social Researcher, U of PEI. 
  Jacky Leung - Program Director, S.U.C.C.E.S.S.
  Margaret Young - Immediate Past Chair, Global Alliance on the Rights of Older Persons   
  (GAROP) & Founder & Age Knowble
  Zena Simces - Board member, International Longevity Centre, Canada. 

11:00am    COFFEE BREAK

11:30am    Workshops:
1.   UN Convention and Rights of Older Persons - Margaret Gillis and Margaret Young
2.   Understanding Ageism: An Age-Friendly Lens - Olive Bryanton and Zena Simces
3.   Cultural Perspectives on Ageism and Human Rights - Jacky Leung
4.   Indigenous Perspectives on Ageism and Human Rights - Margo Greenwood

12:30pm   LUNCH  

AFTERNOON THEME: Health Care for Older Adults 

1:30pm    Entertainment: Re: Sisters
1:45pm    KEYNOTE SPEAKER: Stephanie McLean
  Secretary of State for Seniors

2:15pm    KEYNOTE SPEAKER: Kasari Govender  
   BC Human Rights Commissioner

2:45pm    PANEL DISCUSSION: Continuum of Seniors Health Care in Community
  Moderator:  Louise Holland
 Paul Adams, BC Rural Health Network - Team-based primary care and Community Health Centres
 Jeff Moss, Jewish Seniors Alliance of BC - Home Support Advocacy Campaign
 Lisa Dawson, Independent Long Term Care Councils Association of BC - Grass-roots  
 advocacy in support of resident and family councils in long-term care 
 Penny MacCourt, Action for Reform of Residential Care - Quality of Life for Seniors in LTC

3:45pm    COFFEE BREAK

4:00pm    Workshops:

5.  Team-based Primary Care and Community Health Centres - Paul Adams
6.  Home Support Advocacy Campaign - Jeff Moss
7.  Grass-roots advocacy in support of resident and family councils in long-term care    
     - Lisa Dawson
8.  Quality of life for seniors in LTC - Penny MacCourt

5:00pm     RECESS

EVENING EVENTS: 
5:30pm     NO HOST BAR

6:30pm     75th Anniversary Gala Dinner with MC: Andy Ross  
 - Rose Gellert String Quartet 
  - Special 75th Anniversary Video 
 - Charles Demers

REGISTRATION OPENS:
Friday, October 3, 2025 at 6:00pm with Wine and Cheese Reception

Sheraton Vancouver Airport Hotel - 7511 Westminster Highway, Richmond BC
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ABOUT COSCO: 
Established in 1950, the Council of Senior Citizens’ Organization (COSCO BC) is an umbrella 
organization made up of over 60 seniors’ organizations and individual associate members. 
Registered under the Societies Act since 1981, COSCO BC has grown and now represents 
more than 80,000 seniors across  British Columbia.

COSCO BC is run by volunteers, with activities coordinated through an elected Board of 
Directors.  As the voice of BC seniors, our mandate is to promote the well-being of seniors 
and their families, advocating for policies that allow seniors to remain active, independent, 
and fully engaged in the life of our province. The organization is non-partisan, but 
politically active, advocating for seniors’ needs no matter who is in power.

DAY 2: Sunday, October 5, 2025

7:30am  CONTINENTAL BREAKFAST

8:30am   Opening remarks and Introductions: Terri Van Steinburg - Overview of Day 2  

MORNING THEME: Inequality, Social Connections and Age-Friendly Communities

8:45am      KEYNOTE SPEAKER: Dan Levitt,  
   BC Seniors Advocate

9:15am   PANEL DISCUSSION: Understanding Inequality for Seniors in BC
   Moderator: Alison Silgardo - Seniors Services Society of BC
   Iglika Ivanova - BC Society for Policy Solutions 
   Laura Kadowaki - United Way of BC
    Carole Christopher - Society Promoting Environmental Conservation 
   Kai Okazaki - Social Planner, City of Burnaby
   Grand Chief Stewart Phillip - First Nations Perspective

10:15am    PANEL DISCUSSION: Seniors’ Centres: At the Nexus of Aging and   
   Community
   Moderator:  Anthony Kupferschmidt
   Mei Fang - SFU Department of Gerontology, Seniors Centres in  
   Age-Friendly Cities 
    Andrew Wister - SFU Department of Gerontology,  Senior Centres and 
   Social Isolation 
   Janet Marren - Prince George Council of Seniors, Northern and Rural seniors  
   centres/programs 
   Connie Newman - Manitoba Association of Seniors Centres, Social Prescribing  
   and Deprescribing

11:15am    COFFEE BREAK

11:30am    Workshops:
 9.   Research projects and Seniors Centres - Andrew Wister and Mei Lin Fang
10.   COSCO Health And Wellness Institute: Workshop Overview - Barb Mikulec
11.    Successes and Challenges for Northern and Rural Seniors Centres  
        - Janet Marren and Lori Dennill
12.   Connecting seniors to community programs - Connie Newman 

12:30pm    LUNCH

AFTERNOON THEME: Transportation

1:30pm        Entertainment: MOSAIC Seniors Choir and Musical Theatre Troupe
1:45pm      KEYNOTE SPEAKER: Eric Doherty,
     Human Rights, Ageing and Transportation 

2:15pm     PANEL DISCUSSION: Transportation
     Moderator:  Tim Larsen 
     Chris Fudge - BC Transit
     Sarah Ross - Translink
     Paul Adams - Executive Director, BC Rural Health Network
     Farinaz Rikhtehgaran - B.E.S.T. Better Environmentally Sound Transportation 

3:15pm       Reflections on the role of COSCO BC the Voice of BC Seniors since 1950
    - Trish McAuliffe, President, National Pensioners’ Federation

     Note: coffee available in lobby from 3:00 pm (no break)

3:30pm     DISCUSSION: Advocating for an Equitable Future; Strategies  
    for Healthy Ageing
     Moderator: Terri Van Steinburg 
     Time for participants to contribute to the discussion, and offer suggestions for  
     equitable and healthy ageing, based on the last two days presentations and  
     discussions. 

4:00pm     Leslie Gaudette and Terri Van Steinburg 
       Thanks to our supporters and sponsors of the conference

4:10pm     Mei Fang - Rapporteur 
     Summary report of what we have achieved at this conference 

4:25pm        Wrap up with next steps for conference follow up 

4:30pm         ADJOURNMENT

The COSCO Se niors’ Health and Wellness Institute provides free workshops on 
48 topics on healthy living, legal and financial, personal planning and safety.  

Visit www.seniorshelpingseniors.ca for more info.  
PG 2

COSCO is a proud affiliate member of the over one million member National 
Pensioners’ Federation, which advocates for seniors at the national level.

www.nationalpensionersfederation.ca

CONFERENCE REGISTRATION AND INFORMATION
This milestone event offers a important opportunity to address the pressing 
challenges facing our community of older adults. Together, we’ll honour 75 
years of shared accomplishments and shape a bold, forward-looking vision for 
COSCO BC; one that meets the needs of today and anticipates the possibilities 
of tomorrow.
By participating in this two-day conference, you will help form public policies  
that recognize the vital importance of human rights in promoting healthy ageing 
for all Canadians.

Insightful ideas. Evidence-based facts. Time to reflect.  
Cutting-edge research on issues that impact us all. 
You’ll experience all this and more from our outstanding lineup of speakers  
and presenters. 
Just as vital, a series of interactive workshops will invite participants to share  
their experiences and wisdom. 
We encourage you to join us to learn, contribute, and help shape an equitable 
future for all through inclusive, sustainable, and age-friendly communities.

Who should participate?
A broad range of individuals and organizations committed to the well-being of 
older adults, including:
• Seniors and seniors’ advocates
• Municipal leaders and planners, including councillors, social planning staff,  
   parks and recreation professionals, and health authority representatives
• Elected officials, including MLAs, Members of Parliament, and First   
   Nations leaders
• Representatives from federal and provincial departments focused on    
   seniors’ issues
• Non-governmental organizations, including social planning councils,      
   senior and community centre staff, agencies supporting older adults,            
   unions, and advocacy groups

A SPECIAL REQUEST
• We encourage municipal councils to support the participation of    
   representatives from seniors’ advisory and age-friendly committees. 
• We invite provincial ministries to sponsor delegates from seniors’   
   coordinating bodies, and we urge unions to sponsor members who         
   work directly with or advocate for older adults.

Human Rights and Ageing:  
Advocating for an Equitable Future

FINANCIAL ASSISTANCE
Limited financial assistance may be available for seniors requiring support with 
attendance expenses.

To request an application form, please contact 

Terri Van Steinburg at conference@coscobc.org

Register early!
Join Us for This Timely and Important National Conference.
Mark your calendar for Saturday, October 4, and Sunday, October 5, 2025, at 
the Sheraton Vancouver Airport Hotel, located at 7551 Westminster Highway, 
Richmond, BC, V6X 1A3.

Registration Fee:
• General Admission: $300
• Seniors and Students: $250 (discounted rate) 
• Virtual (plenary sessions only) $75.00

Your in person registration includes:
• All conference materials
• A welcome reception on Friday, October 3
• Two lunches
• Our 75th Anniversary Conference Gala Dinner
• Four coffee breaks throughout the event

The recommendations and actions emerging from the conference will be compiled 
into a comprehensive report, shared with all participants, and used to inform and 
guide the future work of COSCO.

REGISTRATION DEADLINE:
Please submit your registration by  
September 12, 2025.
For more information, contact:
   • Terri Van Steinburg at conference@coscobc.org
   • Leslie Gaudette at pres@coscobc.org
   • Or visit our website: www.coscobc.org/conference/

This conference venue has a maximum capacity of 400 participants. 

As past COSCO conferences have reached full capacity, we strongly encourage  
you to register early to secure your spot.

PG 3
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Human Rights and Ageing:  
Advocating for an Equitable Future

CONFERENCE PROGRAM
For more info, visit Coscobc.org/conference/

Sheraton Vancouver Airport Hotel
October 3 - 5, 2025

conference@coscobc.org
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       President • Leslie Gaudette • 604-630-4201 • pres@coscobc.org  
Box 228, Mountain View Plaza, Unit 505-8840 210 St, Langley, BC, V1M 2Y2 

 
 
 
 
 
 

Welcome to our 75th Anniversary Celebration  
 
Dear Conference Participant 
 
On behalf of the Council of Senior Citizens’ Organizations of British Columbia, 
welcome to our conference Human Rights and Ageing:  Advocating for an 
Equitable Future.   We are truly at a nexus of change in our global society. Your 
active participation in our deliberations over the next two days will be essential to 
finding new ways to ensure the rights and contributions of older adults are valued 
in an uncertain world.  
 
The Conference Planning Committee has prepared a veritable feast of speakers, 
panelists, moderators, workshop hosts and entertainers to stimulate and guide our 
discussions. Our Gala dinner will truly celebrate our first 75 years and provide 
glimpses of our future. We hope you will learn more about the issues facing older 
adults today and forge new connections with diverse participants to develop 
strategies to resolve them. Every voice is important to ensure that COSCO is truly 
‘the voice of BC Seniors’. 
 
We at COSCO extend sincere thanks to the many co-sponsors and supporters who 
believe in the work we do and without whom we would have been hard pressed to 
make this event a reality. I thank the Planning Committee, our admin support team 
and the COSCO Executive for their many contributions to make this conference a 
success.  Please look for our sponsors on the COSCO website and in this program, 
some of whom have tables in the lobby area.  
 
I look forward to your participation in this conference and hope you will find it both 
interesting and inspiring. My sincere wish is that our work together over the next 
two days will lead to further involvement and action on the part of all participants – 
individually and through our organizations.  And don’t forget to have fun!  
 
Sincerely 
 
Leslie Gaudette     
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Sheila Pither died on September 19th, 2022.

Sheila generously served on COSCO’s executive over many years in various 
roles that included being the President. A teacher by training, she advocated 
for high quality education, labour rights and equality for seniors.  Her efforts 
were recognized by many organizations:  
• Fergusson Award and Honorary Life membership from the BC Teachers 

Federation; 
• Honorary Life Membership to the Retired Teachers Association and 

Council of Senior Citizens’ Organizations of BC;  
• Life Member and Woman of Wisdom and Passion; special recognition from 

the Jewish Seniors Alliance and more.

Her interest in health promotion and accident prevention led her to establish 
training workshops - over time, the initial offering of 5 increased to 40! 
The COSCO Seniors Health and Wellness Institute Society’s workshops 
are now delivered for free by dedicated senior volunteers all over British 
Columbia. This is in keeping with COSCO’s motto:  Seniors helping seniors! 

Sheila’s guidance and leadership were marked by integrity and firm kindness 
that greatly benefited our organization.  There appeared to be no end to her 
energetic attention to work.  When it looked like we were overwhelmed by 
the myriad of pressing issues that affect seniors, she reminded us that while 
we couldn’t do everything, we could certainly do some things.  Her gentle, 
cheeky humour punctuated thoughtful discussion on many topics.  

Her absence is felt profoundly by all of us who were privileged to work with 
her. Here is a link to a BC Labour Heritage Centre 2019 interview with Sheila 
Pither:  https://www.labourheritagecentre.ca/oral-history/sheila-pither/ 

Shocking news to all of us: on January 31, 2025 Garnet Grosjean,  
a key member of our program committee died suddenly. He was a stalwart 
supporter of COSCO, a particularly effective mentor to our education 
programs including Passing the Torch and Conferences. As a trusted and 
reliable advisor, he guided every conference planning committee. His 
academic background was in Adult Education; he practiced what he preached 
not only internationally but, for our benefit, also locally with his involvement in 
our seniors’ communities. 

Garnet’s professional life was wide-ranging as a Senior Research Fellow at the 
Centre for Policy Studies in Higher Education and Training.  At the University 
of British Columbia, part of his work was the position of Academic Coordinator 
for the Doctor of Leadership and Policy Program as well as Coordinator of an 
Intercontinental Master of Education partnership (universities in South Africa, 
Sweden & Australia). Adult Learning and Global Change was the focus.

For us at COSCO, his non-judgemental, personal approach even exposed 
us to his passion for wild, big cats. To say that he left a big void on our 
conference planning committee is understating reality.  

Our 75th Anniversary Conference is dedicated to:  
Sheila Pither and Garnet Grosjean
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REGISTRATION
Friday, October 3rd from 6:00pm to 8:00pm  
Saturday, October 4th at 7:30am to 8:30am

WELCOME RECEPTION - Friday October 3rd from 6:00pm
Lobby Minoru Ballroom
Sheraton Vancouver Airport Hotel - 7511 Westminster Highway, Richmond BC

ABOUT COSCO BC
Established in 1950, the Council of Senior Citizens’ Organization (COSCO BC) is an umbrella 
organization made up of over 60 seniors’ organizations and individual associate members. 
Registered under the Societies Act since 1981, COSCO BC has grown and now represents more 
than 80,000 seniors across  British Columbia.
COSCO BC is run by volunteers, with activities coordinated through an elected Board of 
Directors.  As the voice of BC seniors, our mandate is to promote the well-being of seniors 
and their families, advocating for policies that allow seniors to remain active, independent, and 
fully engaged in the life of our province. The organization is non-partisan, but politically active, 
advocating for seniors’ needs no matter who is in power.
COSCO BC also proudly supports the COSCO Seniors Health and Wellness Institute, a 
registered charity since 2010 with Board members elected by the COSCO Board of Directors. 
The Institute presents 47 diverse health, financial and safety topics in powerpoint presentations 
either in-person or by zoom. For more information visit www.seniorshelpingseniors.ca

OUR NATIONAL AND INTERNATIONAL AFFILIATIONS
COSCO BC is proud to be a member of national and international organizations including: 

Conference Information
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Floor Plan and Workshops

DAY 1 WORKSHOPS:
Room A 1.  UN Convention and Rights of Older Persons - Margaret Gillis and Margaret Young

Room C 2.  Understanding Ageism: An Age-Friendly Lens - Olive Bryanton and Zena Simces

Room B 3.  Cultural Perspectives on Ageism and Human Rights - Jacky Leung

Room D 4.  Indigenous Perspectives on Ageism and Human Rights - Margo Greenwood

Room A 5.  Team-based Primary Care and Community Health Centres - Paul Adams

Room B 6.  Home Support Advocacy Campaign - Jeff Moss

Room D   7.   Grass-roots advocacy in support of resident and family councils in long-term care - Lisa Dawson

Room C  8.  Quality of Life in Long Term Care - Penny MacCourt

DAY 2 WORKSHOPS:
Room A   9.  Research projects and Seniors Centres - Andrew Wister and Mei Lin Fang

Room D  10.  COSCO Health And Wellness Institute: Workshop Overview - Barb Mikulec

Room B  11.  Successes and Challenges for Northern and Rural Seniors Centres - Janet Marren and Lori Dennill

Room C 12.  Connecting seniors through Social Prescribing - Connie Newman
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DAY 1: Saturday, October 4, 2025

7:30am    REGISTRATION AND CONTINENTAL BREAKFAST 

WELCOME AND GREETINGS: 

8:30am  Leslie Gaudette - President, Council of Senior Citizens’ Organizations of BC (COSCO BC)  
  Alec Dan - Musqueam First Nation - Welcome  
  Malcolm Brodie - Mayor, City of Richmond - Letter of greetings
  Trish McAuliffe - President, National Pensioners Federation  

8:50am    Terri Van Steinburg - Conference Facilitator: Overview of conference, and what we hope to achieve

MORNING THEME: Ageism and Human Rights

9:00am     KEYNOTE SPEAKER:  Susie Chant,  Parliamentary Secretary for Seniors Services and Long-Term Care 

9:30am     KEYNOTE SPEAKER:  Margaret Gillis,  President, International Longevity Centre (ILC) Canada and co-founder of the Canadian Coalition Against Ageism  

10:00am    PANEL DISCUSSION: Ageism and Human Rights
  Moderator:  Margo Greenwood - Senator for British Columbia 
  Olive Bryanton - Advocate for rights of older people and Social Researcher, U of PEI. 
  Jacky Leung - Program Director, S.U.C.C.E.S.S.
  Margaret Young - Immediate Past Chair, Global Alliance on the Rights of Older Persons (GAROP) & Founder, Age Knowble
  Zena Simces - Board member, International Longevity Centre, Canada.  

11:00am    COFFEE BREAK

11:30am    Workshops:
  1.   UN Convention and Rights of Older Persons - Margaret Gillis and Margaret Young
  2.   Understanding Ageism: An Age-Friendly Lens - Olive Bryanton and Zena Simces
  3.   Cultural Perspectives on Ageism and Human Rights - Jacky Leung
  4.   Indigenous Perspectives on Ageism and Human Rights - Margo Greenwood

12:30pm    LUNCH  

AFTERNOON THEME: Health Care for Older Adults 

1:30pm    Entertainment:  Re: Sisters

1:45pm    KEYNOTE SPEAKER:  Stephanie McLean, Secretary of State for Seniors

2:15pm    KEYNOTE SPEAKER:  Kasari Govender,   BC Human Rights Commissioner

2:45pm    PANEL DISCUSSION: Continuum of Seniors Health Care in Community
  Moderator:  Louise Holland
 Paul Adams, BC Rural Health Network - Team-based primary care and Community Health Centres
 Jeff Moss, Jewish Seniors Alliance of BC - Home Support Advocacy Campaign
 Lisa Dawson, Independent Long Term Care Councils Association of BC - Independent Long-Term Care Councils Association of BC, Grass-roots   
 advocacy in support of resident and family councils   
 Penny MacCourt, Action for Reform of Residential Care - Quality of Life for Seniors in LTC

3:45pm    COFFEE BREAK

4:00pm    Workshops:

 5.  Team-based Primary Care and Community Health Centres - Paul Adams
 6.  Home Support Advocacy Campaign - Jeff Moss
 7.  Grass-roots advocacy in support of resident and family councils in long-term care - Lisa Dawson
 8.  Quality of life for seniors in LTC - Penny MacCourt

5:00pm      RECESS

EVENING EVENTS: 
5:30pm     NO HOST BAR

6:30pm     75th Anniversary Gala Dinner with MC: Andy Ross  
 - Rose Gellert String Quartet 
  - Special 75th Anniversary Video 
 - Charles Demers
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DAY 2: Sunday, October 5, 2025

7:30am  CONTINENTAL BREAKFAST

8:30am   Opening remarks and Introductions: Terri Van Steinburg - Overview of Day 2  

MORNING THEME: Inequality, Social Connections and Age-Friendly Communities

8:45am     KEYNOTE SPEAKER:  Dan Levitt, BC Seniors Advocate

9:15am   PANEL DISCUSSION: Understanding Inequality for Seniors in BC
   Moderator:  Alison Silgardo - Seniors Services Society of BC
   Iglika Ivanova - BC Society for Policy Solutions 
   Laura Kadowaki - United Way of BC
    Carole Christopher - Society Promoting Environmental Conservation 
   Kai Okazaki - Social Planner, City of Burnaby
   Grand Chief Stewart Phillip - Union of BC Indian Chiefs

10:15am    PANEL DISCUSSION: Seniors’ Centres: At the Nexus of Aging and Community
   Moderator:  Anthony Kupferschmidt - Strategic Lead, Aging and Older Persons; City of Vancouver
   Mei Fang - SFU Department of Gerontology, Seniors Centres in Age-Friendly Cities 
    Andrew Wister - SFU Department of Gerontology,  Senior Centres and Social Isolation 
   Janet Marren - Prince George Council of Seniors, Northern and Rural Seniors Centres/Programs 
   Connie Newman - Manitoba Association of Seniors Centres, Social Prescribing and Deprescribing

11:15am    COFFEE BREAK

11:30am    Workshops: 
    9.   Research projects and Seniors Centres - Andrew Wister and Mei Lin Fang
  10.   COSCO Health And Wellness Institute: Workshop Overview - Barb Mikulec
  11.    Successes and Challenges for Northern and Rural Seniors Centres - Janet Marren and Lori Dennill
  12.   Connecting seniors to community programs - Connie Newman 

12:30pm    LUNCH

AFTERNOON THEME: Transportation

1:30pm        Entertainment:  MOSAIC Seniors Choir and Musical Theatre Troupe
1:45pm      KEYNOTE SPEAKER:  Eric Doherty, Human Rights, Ageing and Transportation 

2:15pm     PANEL DISCUSSION: Transportation
     Moderator:  Tim Larsen 
     Chris Fudge - BC Transit
     Sarah Ross - TransLink
     Paul Adams - Executive Director, BC Rural Health Network
     Farinaz Rikhtehgaran - B.E.S.T. Better Environmentally Sound Transportation 

3:15pm        Reflections on the role of COSCO BC the Voice of BC Seniors since 1950 - Trish McAuliffe, President, National Pensioners’ Federation
     Note: coffee available in lobby from 3:00 pm (no break)

3:30pm     DISCUSSION: Advocating for an Equitable Future; Strategies for Healthy Ageing
     Moderator:  Terri Van Steinburg 
     Time for participants to contribute to the discussion, and offer suggestions for equitable and healthy ageing, based on the last two days  
      presentations and discussions. 

4:00pm     Leslie Gaudette and Terri Van Steinburg 
       Thanks to our supporters and sponsors of the conference

4:10pm     Mei Fang - Rapporteur 
     Summary report of what we have achieved at this conference 

4:25pm        Wrap up with next steps for conference follow up 

4:30pm         ADJOURNMENT
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COSCO BC acknowledges that this conference is being held on the unceded, traditional and 
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 and Letitia Zhu

A Video to Celebrate 75 Years of Advocacy and Impact of COSCO BC
Thanks to funding from the Canadian Institutes of Health Research and project management 
by Dr Mei Fang of the Urban Studies Program and the Department of Gerontology at Simon 
Fraser University, a short documentary will premiere, featuring testimonials from members 
and celebrating COSCO’s legacy. The film amplifies the voices of seniors, honours 75 years 
of leadership in advocacy, and sheds light on ongoing efforts to secure sustainable funding 
for seniors’ centres, eliminate ageism, foster social inclusion, and expand awareness of elder 
abuse. Serving as both a celebration and a call to action, the documentary highlights COSCO 
BC’s commitment to advancing the rights and well-being of older adults. Thanks to our 
videographer Eric Sanderson for making this happen.
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COSCO BC President
LESLIE GAUDETTE
Leslie Gaudette is President of the Council of Senior Citizens’ Organizations of British 
Columbia (COSCO BC) which serves as the “Voice of BC Seniors”.  A ‘retired’ epidemiologist 
whose career with federal agencies focused on chronic disease control, she serves 
on the Public Awareness Committee of the Canadian Medication Appropriateness and 
Deprescribing Network.  

She represents COSCO BC on the Steering Committee of the BC Health Coalition and as a 
founding member of the Canadian Coalition Against Ageism to support the UN Convention 
on the Rights of Older Persons. 

She is active in local community groups including Langley Seniors in Action and her local 
Branch of the National Association of Federal Retirees, among others, and is a member of the 
Steering Committee for Langley’s Primary Care Network. She has been recognized for her 
contributions through the King Charles III Coronation Medal in 2025, the Queen’s Platinum 
Jubilee Award in 2022, the SFU Gerontology Research Centre’s 2022 Seniors Leadership 
Award for Outstanding Service and Community Education, the 2021 Eric Flowerdew Langley 
Volunteer of the Year Award of Meri and in 2015 the National Collaboration Award with the 
National Association of Federal Retirees.

TERRI VAN STEINBURG
Terri Van Steinburg has been a labour leader, community and political activist for over forty 
years.

As well as being a post-secondary educator who taught in the Career and Life Success 
Program for Women at Kwantlen Polytechnic University, Terri has served on many boards and 
executives at the local, provincial and national levels.

Terri held various leadership positions in Kwantlen Faculty Association, finally serving as 
President from 2004 to 2015.

She has also served as a full-time officer of the Federation of Post-Secondary Educators 
(FPSE), first as Secretary-Treasurer then as President.

Nationally, Terri was the President of the National Union of the Canadian Association of 
University Teachers (NUCAUT) and was a member of the Canadian Labour Congress 
Canadian Council.

She served as an Executive member of the Canadian Association of University Teachers 
(CAUT) and Chair of the CAUT Collective Bargaining and Economic Benefits Committee.

Terri was the President of the New Westminster and District Labour Council and served as an 
officer of the BC Federation of Labour.

She served on a number of local boards such as the United Way of the Fraser Valley and the 
Union Protein Project.

In 2020, Terri was appointed to the BC Chiropractors Association Board by then Minister of 
Health, Adrian Dix and subsequently served as Board Chair.

Terri currently serves as a public member on the College of Complimentary Health 
Professionals of BC Board and is the Vice Chair of the Human Resources Committee.

She serves as Vice-Chair of the Kwantlen Polytechnic Retirees Association (KPURA) and is 
the KPURA delegate to the Council of Senior Citizens’ Organizations of BC (COSCO BC).

Terri is the Second-Vice President of COSCO BC and serves as Chair of the Conference 
Planning Committee and Income Security Committee.

Terri continues to be a fierce advocate for equity, diversity, inclusion in all she does.

Conference Facilitator/Moderator
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Gala Special Guests
ANDY ROSS
Andy is the retired former president of MoveUP. Move UP represents workers from over 90 
workplaces in both the public and private sectors including ICBC, BC Hydro, TransLink, Coast 
Mountain Bus Company, Fortis, Capilano University, car rentals such as Hertz, Avis, etc., 
numerous credit unions and more.

Andy served for 20 years on his Executive Board as a director, Vice President and President. 
In addition, he also served on the Executive Board of his national union.

As head of his union for British Columbia Andy was an Officer of the BC Federation of 
Labour. As such he chaired numerous committees as well as chairing at the BC Fed 
Convention.

Andy is a delegate at the New Westminster and District Labour Council for over 30 years. He 
was President of the Labour Council, with its 60,000 delegated membership, until 2006.

Andy was an Executive Board member of the BC Federation of Retired Union Members.

He also served on various committees for the Canadian Labour Congress.

As well he served on committees for two Global Union Federations, UNI and ICEM (now 
IndustriALL).

During his career Andy served on numerous boards including; Employment Stands Tribunal. 
Working Enterprises, Columbia Foundation, Camp Jubilee, First Aid Ski Patrol.

Since retiring in 2011 Andy has remained active both within and outside of the union 
movement. He taught Parliamentary Procedures at the Harrison Winter School for the 
Canadian Labour Congress. In addition, he teaches and works with many unions and the 
executives and membership in parliamentary procedures and leadership development.

He has also worked with not-for-profit groups as a parliamentarian and advisor.

He was a Vice President for the 2012 BC Senior Games, and also the 2016 Junior World 
Taekwondo Championships.

He recently retired as as Vice Chair on the Board for TransLink and serves as a director for 
the BC Ferries Authority Board.

ROSE GELLERT STRING QUARTET
Rose Gellert String Quartet perform for various events and concert series in Vancouver and 
throughout the Fraser Valley. Will Chen and Llowyn Ball (violin), Peter Ing (viola), and Ben 
Goheen (cello) are all active musicians, teachers, and music coaches who, through their 
LCMS residency, enjoy fulfilling their mandate to create and foster community and a deeper 
appreciation of music, providing outreach concerts at local schools and bringing live music to 
seniors’ homes where residents might otherwise go without the joy of live music. 

The Rose Gellert String Quartet enjoy performing all genres of music and love to mix 
and match different styles in order to create fun and engaging programs for all types of 
audiences.

COSCO BC | Communications Manager / Conference Program
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Day 2 Speakers
CHRIS FUDGE
Chris Fudge serves as BC Transit’s Director of Government Relations, leading the 
organization’s efforts to build and maintain productive relationships with local government 
staff and elected officials and to support the growth and development of public transit 
service throughout British Columbia.  His team members serve as the key liaison between 
BC Transit and external stakeholders, and ensure effective communication with municipal, 
regional and provincial partners in over 130 communities across the province.  He has been 
instrumental in helping communities to benefit from the diverse range of services that BC 
Transit provides, while ensuring that the unique needs of each community are reflected in 
the transportation solutions that are delivered.

Prior to joining BC Transit, he held various management positions with the Saanich Peninsula 
Chamber of Commerce, Tourism Whistler, VANOC and Intrawest Corporation. Chris holds a 
Bachelor of Arts degree in Political Science from Carleton University.

FARINAZ RIKHTEHGARAN
Farinaz Rikhtehgaran is a Project Manager at Better Environmentally Sound Transportation 
(BEST), with a multidisciplinary background in Gerontology and Urban Planning and Design. 
Her work focuses on creating age-friendly, inclusive communities through system-level 
change, accessible transportation, and equitable urban design. With over five years of 
experience in seniors’ mobility, built environment accessibility, and aging in place, she 
brings both practical and strategic insight to her work. She has supported province-wide 
collaboration efforts aimed at improving transportation options for older adults, helping lead 
community engagement, research translation, and public education initiatives. Farinaz also 
brings international experience as an urban planner with private consulting firms, where she 
led projects rooted in equity, inclusion, and participatory design.

SARAH ROSS
Sarah Ross is Vice-President of Transportation Planning and Policy and provides leadership 
on multimodal service, investment, and policy decisions through the development of 
statutory, strategic and tactical plans; major studies and business cases; multi-modal service, 
infrastructure and network plans; regional policies and guidelines; and, transportation 
analytics, forecasting and research.

Sarah is passionate about advancing sustainable transportation so that all people of Metro 
Vancouver have access to the services and activities that are integral to their daily lives. She 
has applied this passion throughout her career: removing barriers for people with disabilities, 
improving the experience of taking the bus by reducing delay, advancing protected cycling 
infrastructure so people of all ages and abilities can cycle safely, advancing funding 
strategies for expansion of the multi model transportation system.

Sarah is a seasoned professional with 25 years of experience in planning and research. She 
joined TransLink in 2004 and has been in this VP position since 2022. She is the Executive 
Sponsor for the Women and Allies Employee Resource Group.

Sarah is a Registered Professional Planner and a member of the Canadian Institute of 
Planners and holds degrees from McGill University (BA Sociology), University of Toronto (MA 
Sociology) and University of British Columbia (MA Planning). Sarah loves the outdoors, riding 
her bike, trail running and coaching cross-country skiing.
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COSCO BC | Communications Manager / Conference PowerPoint Presentation

PANEL DISCUSSION:
Ageism and Human Rights

Moderator: Margo Greenwood 
Panelists: Olive Bryanton, Jacky Leung, 
Margaret Young, and Zena Simces

DAY 1 MORNING WORKSHOPS: 
Room A      1.  UN Convention and Rights of Older Persons  
Room C     2.  Understanding Ageism: An Age-Friendly Lens  
Room B     3.  Cultural Perspectives on Ageism and Human Rights  
Room D     4.  Indigenous Perspectives on Ageism and Human Rights

PANEL DISCUSSION:
Continuum of Seniors 

Health Care in Community
Moderator: Louise Holland 
Panelists: Paul Adams, Jeff Moss, Lisa Dawson,  
and Penny MacCourt

PANEL DISCUSSION:

Understanding Inequality 
for Seniors in BC

Moderator: Alison Silgardo 
Panelists: Iglika Ivanova, Laura Kadowaki,  
Carole Christopher, Kai Okazaki, and  
Grand Chief Stewart Phillip

PANEL DISCUSSION:
Seniors’ Centres: At the Nexus 

of Aging and Community
Moderator: Anthony Kupferschmidt 
Panelists: Mei Fang, Andrew Wister, Janet Marren, 
and Connie Newman 

DAY 2 WORKSHOPS: 
Room A   9.  Research projects and Seniors Centres  
Room D  10.  COSCO Health And Wellness Institute: Workshop Overview 
Room B    11.  Successes and Challenges for Northern and Rural Seniors Centres 
Room C  12.  Connecting seniors through Social Prescribing

PANEL DISCUSSION:

Transportation
Moderator: Tim Larsen 
Panelists:  Chris Fudge, Sarah Ross, Paul Adams, 
and Farinaz Rikhtehgaran
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COSCO BC | Communications Manager / Conference Event Branding Materials

*Double sided printed name tags so that 
every photo looks polished and professional.

*Single sided printed reusable bag for 
COSCO BC’s sustainability initiative

*Chocolate moulds created for the event 
which can be reused for future events.
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THE NOW GROUP | Contract Communication Designs

CTF/FCE | Our Kids. Canada’s Future Campaign / English and French

Designed for social media and print.
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THE NOW GROUP | Contract Communication Designs

CUPE BC | Seamless Childcare Now Campaign

Designed for social media, email blasts, bus shelter ads, and more.
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THE NOW GROUP | Contract Communication Designs

CUPE VIDC | Better Services. Better Communities. Campaign

Designed for social media, posters, bus shelter ads, billboards, and more.
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THE NOW GROUP | Contract Communication Designs

CUPE 7000 | Rapid Transit and Rail Workers Campaign

Designed for social media, bus shelter ads, skytrain ads, and more.



14

THE NOW GROUP | Contract Communication Designs

Government of BC | Help Starts Here Campaign

Designed for posters, bus shelter ads, social media, and more.



15

THE NOW GROUP | Contract Communication Designs

Government of BC | Poison Drugs Campaign

Designed for social media, posters, bus shelters, skytrain ads, billboards, and more.
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ETFO | World Teacher’s Day Socials

Designed for a variety of social media formats.

THE NOW GROUP | Contract Communication Designs
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THE NOW GROUP | Contract Communication Designs

MGEU | Health care needs health care workers Campaign

Designed for social media, posters, bus shelters, billboards, and more.

Health care  
needs  
health care  
workers.

Let’s
support
them

Let’s  
support 
them
so we don’t  
lose them

Health care needs  
health care workers.

Let’s support them Let’s support them  
so we don’t lose them

Let’s support them  
so we don’t lose them Let’s support them  

so we don’t lose them

Health care 
needs  
health care 
workers.

Let’s support them  
so we don’t lose them

Health care 
needs  
health care 
workers.
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THE NOW GROUP | Contract Communication Designs

The construction industry is forecast 

to grow by almost 10 per cent annually 

over the next two years […] due to a host 

of public infrastructure construction 

projects, as well as new investment within 

the private sector. 

— The Conference Board of Canada

“
“

To find out about projects in your community, 
visit steadygrowth.ca.

No sick leave

Frozen wages

No contract 
for two years

Manitoba’s homecare workers 
need your support

Speak out for a fair deal

Manitoba’s homecare workers
need a hand

No sick leave
Fozen wages

No contract for two yearsSpeak out for a fair deal

25,000 workers are without a contract
putting you and the 
service your family 

count on

at risk

Speak out for a fair deal

The services we 
count on every day 

are at risk

25,000 workers 
are without a 
contract

Speak out for a fair deal
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THE NOW GROUP | Contract Communication Designs

COPE 378  
Visual Identity and Re-branding  

COPE 378 VISUAL IDENTITY AND REBRAND 

Original COPE 378 Logo and colour palette 

COPE 378 VISUAL IDENTITY AND REBRAND 

1

HELVETICA NEUE 45 LIGHT

Abc
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghIijklmnopqrstuvwxyz 
1234567890!%$#&()-+=

HELVETICA NEUE 85 HEAVY

Abc
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghIijklmnopqrstuvwxyz 
1234567890!%$#&()-+=

COLOUR PALETTE + TYPOGRAPHY | OPTION A

06.04.2015

PMS BLACK 7

PMS 3005

 C 0
 M 6
 Y 95
 K  0

 C 100
 M 32
 Y 0
 K  0

 C 0
 M 0
 Y 15
 K  82

PMS 108

Palette #1

3

PLUTO SANS LIGHT

Abc
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghIijklmnopqrstuvwxyz 
1234567890!%$#&()-+=

PLUTO SANS REGULAR

Abc
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghIijklmnopqrstuvwxyz 
1234567890!%$#&()-+=

COLOUR PALETTE + TYPOGRAPHY | OPTION C

06.04.2015

PMS 404

PMS 3005

 C 100
 M 32
 Y 0
 K  0

 C 100
 M 50
 Y 0
 K  80

 C 0
 M 4
 Y 22
 K  56

PMS 289

Palette #2

2

HALIS LIGHT

Abc
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghIijklmnopqrstuvwxyz 
1234567890!%$#&()-+=

HALIS BOOK

Abc
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghIijklmnopqrstuvwxyz 
1234567890!%$#&()-+=

COLOUR PALETTE + TYPOGRAPHY | OPTION B

06.04.2015

PMS 432

PMS 3005

 C 0
 M 100
 Y 99
 K  4

 C 100
 M 32
 Y 0
 K  0

 C 23
 M 2
 Y 0
 K  77

PMS 1797

Palette #3

New colour palettes being considered 

COPE 378 VISUAL IDENTITY AND REBRAND 

Font: Gotham

Grey scale:

Original COPE 378 colours:

Logo 1 

Description: 
 
The use of a lower-case font is modern, clean and inviting. The overlap 
of the ‘u’ and ‘p’ creates a colour-blended arrow connoting both unity 
and upward movement. 

COPE 378 VISUAL IDENTITY AND REBRAND 

Logo 1 – Colour variations 

COPE Original colours Palette #3

COPE 378 VISUAL IDENTITY AND REBRAND 

Logo 1 - Branding Materials 
COPE 378 VISUAL IDENTITY AND REBRAND COPE 378 VISUAL IDENTITY AND REBRAND 

COPE 378 VISUAL IDENTITY AND REBRAND COPE 378 VISUAL IDENTITY AND REBRAND COPE 378 VISUAL IDENTITY AND REBRAND 

COPE 378 VISUAL IDENTITY AND REBRAND COPE 378 VISUAL IDENTITY AND REBRAND 

Logo 2 

Description: 
 
This is a version of the ‘Halis’ design utilizing an upwards-pointing box in 
conjunction with the word ‘UP’. Not only does the design and shape of the box 
suggest upwards movement, but the inclusion of the box offers an interesting 
design opportunity to play with colour and/or positive and negative space. Font: Halis

Grey scale:

Original COPE 378 colours:

COPE 378 VISUAL IDENTITY AND REBRAND 

Logo 3 

Description: 
 
A version of the previous design, the upward slant of the 
‘UP’ is another subtle suggestion at upwards movement. Font: Halis

Grey scale:

Original COPE 378 colours:

COPE 378 / MOVE UP | Rebrand and presentation
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Here’s how to know 
if you have one –
and how to create 
one if you don’t.

GOT 
 A  MESSAGE?

THE ART AND SCIENCE OF CREATING GOOD.
The NOW Group is Canada’s leading full-service advertising agency for  

progressive causes and social good. We’re an experienced team of innovative 

communicators in Vancouver, Calgary, Regina, Winnipeg, Toronto and Halifax.

www.nowgroup.com   1-877-682-5441

LEARN
Make your message second  
nature, and ensure everyone  
communicating on your behalf 
does the same. Every time.

REPEAT
If you’re starting to get bored 
with it, that’s probably the point 
where it’s only beginning to sink 
in with your audience.

REFINE
Keep up the research to confirm 
you’re changing people’s minds. 
And look for ways to make it  
even more effective.

REPHRASE
Find new ways to say the same 
thing, so it stays fresh and natural 
while keeping the underlying 
meaning.

VALIDATE
Make your message real with facts, 
stories and examples that prove 
what you’re saying. The validators 
aren’t the message itself. But they 
help make it believable.

EDIT
Can you make this shorter? More 
powerful? Can you make the lan-
guage clearer and more relevant?

 

PUT YOUR MESSAGE 
TO WORK FOR

YOU.

5. DESCRIBE YOUR DESIRED OUTCOME
State as clearly as possible, in very plain language, what you’d  

like your audience to think at the end of the day. Frame it in  

the first person, like a thought bubble above people’s heads  

“I want…” “I believe that…” “For my family, the most important  

thing is…” You can’t move people if you don’t have a clear idea  

of where you want to take them. 

6. CRAFT THE MESSAGE
Now it’s time to find the words that will move your audience  

members from where they are now, to where you want them  

to be. And be ruthless: cut out anything that doesn’t contribute  

to that.

When you craft your message, be sure to…
• Dig into your research: What are your best arguments?  

 Use language your audience is likely to relate to.

• Distinguish yourself: Draw a clear contrast with your  

 opposition and their approach.

• Be emotional: Move hearts as well as minds.

• Meet the head-nod test: Make sure whatever you say  

 is convincing, simple and believable.

• Reflect your audience: They should be able to see  

 themselves in what you say. How will your approach  

 make their day-to-day lives better?

A strategic message sets your 
strengths against your opponents’ 
weaknesses – and moves the people 
you need over to your side.

1. SET YOUR GOALS
What do you want to achieve? What beliefs and behaviour  

do you want to change? Choose two or three goals, and be  

concrete, focusing on the outcome you want.

2. ANALYZE YOUR SITUATION 
What are people saying about you and about the problem  

right now? What are your strengths, weaknesses, challenges  

and opportunities? What are your opponents’ weaknesses?

3. DO YOUR RESEARCH
Examine what you already know about public opinion.  

What else do you need to know? Use the right tools to find out – 

just throwing a question on your website or on Facebook won’t  

give you reliable results.

4. KNOW YOUR AUDIENCE 
Who do you need on your side to achieve your objectives?  

Be specific (“the public” is never a target audience), and get to 

know your audience well. How does the problem you’re dealing 

with affect them? What do they need that can help them believe 

your message?  

Your message succeeds  when it…

• addresses your target audience, and not just “the public”
• talks about your audience’s day-to-day life, instead of about you
• persuades emotionally, and not just intellectually
• draws a contrast with your opponents and their approach
• starts with research, so you know it moves the people you need

N

S

EW

Designed for insight. 
Built for research.

A full-featured focus group facility  
in the heart of downtown Vancouver.

Located in Vancouver’s iconic Marine Building, The 
NOW Group offers every amenity for participants and 
observers alike.

From our professional, welcoming atmosphere to our 
suite of digital recording and streaming tools, we’re 
the ideal solution for your next focus group.

No wonder. Our facility is designed for researchers, 
by researchers — people who know the difference 
the right setting can make.

And our downtown location couldn’t be more 
convenient: two blocks from both SkyTrain lines and 
steps from major bus routes, with ample street and 
garage parking.

We handle everything for you: from greeting 
observers and participants, to catering, to ensuring 
the best-quality records of your crucial conversations.

Modern, comfortable 
and fully-equipped.

We have everything you need to make your group a success. 
The seamless technical features that let you present creative 
samples without a hitch. Comfortable seating and clean, 
modern decor that let you and your participants focus on the 
conversation. And any extras you need along the way.

Need 4K TV, HD live streaming and secure Wi-Fi? We have 
you covered. Want group moderation, catering or creative 
production? Just ask.

Call us today, and let’s talk about how we can host your  
next focus group.

355 Burrard Street, Suite 440, Vancouver, BC   V6C 2G8 nowgroup.com t  604.682.5441 tf  1.877.682.5441

Pricing

Basic rental with hosts:  
$850 for one evening

We can quote on catering,  
production services, recruiting and 
group facilitation upon request.

Facilities

Seats eight group participants  
and a moderator

42” 4K TV for video review

Display rails for printed samples

Observation room with desk-style 
seating for up to eight observers

Large one-way mirror

Secure Wi-Fi

Password-protected HD  
live streaming available

Two hosts provided

Brochure, Website posts, and Focus Group Pamphlet

THE NOW GROUP | Contract Communication Designs



21

KM DESIGN | Saputo and McDonald’s / Branding and Event Planning Contract / English and French

1X MAP HUNG UP IN BAR:
56” x 28”

Printed single sided, mounted to 3/16” white ultraboard, 
+ two holes in top for fishing line

- Pete Prints Vendor

PG 4

COMPLETE 
- SENT TO VENDOR -

05/09/2025

1X WELCOME SIGN FOR STAND:
27.5” x 36”

 
Printed single sided, mounted to 3/16” white ultraboard, 

- Pete Prints Vendor

PG 7

HERE’S HOW TO JOIN 
THE FUN:

1. Grab a putter and a golf ball to play 
our themed courses, showcasing our 

key products. 

2. Scan the QR code here or at any 
course to record your score. 

3. For every entry, we'll donate $2 to 
Ronald McDonald House Canada.

VOICI COMMENT 
PARTICIPER AUX 

FESTIVITÉS :
1. Prenez un bâton et une balle de 
golf pour jouer sur nos parcours 

thématiques qui mettent en valeur 
nos meilleurs produits. 

2. Balayez le code QR ici ou à n’importe 
quel trou pour enregistrer votre score. 

3. Pour chaque participation, nous 
ferons un don de 2 $ à l’Œuvre des 

Manoirs Ronald McDonald du Canada.

Welcome to the Saputo Booth

SCAN, PLAY AND 
WE WILL DONATE!

JOUEZ, SCANNEZ 
ET NOUS FERONS 

UN DON !

We're proud to be McDonald's dairy partner for 58 years. 

Nous sommes fiers d’être le partenaire en produits laitiers de McDonald’s depuis 58 ans.

Thank you and have fun!
Merci et amusez-vous bien!

SIGN HOLDER REFERENCE:

COMPLETE  
- SENT TO VENDOR - 

05/09/2025

FROM BATHURST, NB TO 
GLOBAL FAME!

Saputo supplies Canada with Ice 
Milk Mix for McFlurries, sundaes, 

cones, and shakes from its plants 
in Edmonton, St. Hyacinthe, 

and Dartmouth.

READY TO PLAY?
Scan the QR Code to get started!

For every hole you play, we will donate 
$2 to RMHC !

PRÊT À JOUER?
Balayer le code QR pour commencer!

Pour chaque trou que vous jouez, 
nous ferons un don 
de 2 $ à l’OMRM !

DE BATHURST (N.-B.) À LA 
RENOMMÉE MONDIALE ! 
Saputo approvisionne le Canada en 
mélange pour lait glacé destiné aux 
McFlurry, aux sundaes, aux cornets et 
aux laits frappés à partir de ses usines 
d’Edmonton, de Saint-Hyacinthe et de 
Dartmouth.

McFlurry Fairway
MCDONALD'S POUTINE 

GOES NATIONAL!
World Famous Fries 

topped with Saputo's special 
cheese curds have been available 

across Canada since 2013, with 
curds made in Plessisville, QC.

READY TO PLAY?
Scan the QR Code to get started!

For every hole you play, we will donate 
$2 to RMHC !

PRÊT À JOUER?
Balayer le code QR pour commencer!

Pour chaque trou que vous jouez, 
nous ferons un don 
de 2 $ à l’OMRM !

LA POUTINE MCDONALD’S 
S’ÉTEND À L’ÉCHELLE 
NATIONALE ! 
Les fameuses frites garnies de 
fromage en grains de Saputo sont 
offertes partout au Canada depuis 
2013, grâce à notre délicieux 
fromage en grains fabriqué à 
Plessisville, au Québec.

Pu�-ine
PROCESSED CHEESE 

NOW FREE FROM 
PRESERVATIVES!

was revamped in 2019 to remove 
preservatives, offering a 

cleaner-label product. Made in 
Quebec and Alberta.

READY TO PLAY?
Scan the QR Code to get started!

For every hole you play, we will donate 
$2 to RMHC !

PRÊT À JOUER?
Balayer le code QR pour commencer!

Pour chaque trou que vous jouez, 
nous ferons un don 
de 2 $ à l’OMRM !

Mac A�ack
FROMAGE FONDU 
DÉSORMAIS SANS 
CONSERVATEURS ! 
Déjà exempte de colorants et 

fromage fondu a été remaniée en 
2019 pour éliminer les agents 

ainsi un produit plus sain fabriqué 
au Québec et en Alberta.

SCAN, PLAY AND 
WE WILL DONATE!

JOUEZ, SCANNEZ 
ET NOUS FERONS 

UN DON !

SCAN, PLAY AND 
WE WILL DONATE!

JOUEZ, SCANNEZ 
ET NOUS FERONS 

UN DON !

SCAN, PLAY AND 
WE WILL DONATE!

JOUEZ, SCANNEZ 
ET NOUS FERONS 

UN DON !

3X GOLF COURSE SIGNS FOR STANDS:
16.6” x 23” 

Printed single sided, mounted to 3/16” white ultraboard 
- Pete Prints Vendor

PG 8

SIGN HOLDER REFERENCE:

COMPLETE  
- SENT TO VENDOR - 

05/09/2025

Saputo is proud to offer a variety 
of high-quality products 

manufactured in Canada, using 
milk from Canadian farms.

We make no compromise on taste 
or quality to delight our customers 

with the most delicious experience 
not just today, but every day.

de produits de haute qualité 
au Canada, à partir de lait 

provenant de fermes canadiennes.

Nous ne faisons aucun compromis sur 

clients en leur offrant une expérience 
des plus délicieuses, non seulement 

FRONT (en) BACK (fr)

1X MAPLE LEAF FREESTANDING WALL:
36” x 60”

Printed double sided, mounted to white 1/2” ultraboard, 
with custom maple leaf die cut.
+ custom white stand for base 

- Pete Prints Vendor

PG 9

COMPLETE  
- SENT TO VENDOR - 

05/09/2025

YEARS OF 
TRUSTED 

PARTNERSHIP

ANNÉES DE 
PARTENARIAT DE 

CONFIANCE

FRONT (en) BACK (fr)
1X 58 FREESTANDING SIGN:

28” x 53”
Printed double sided, mounted to white 1/2” ultraboard, 

with custom round top die cut.
+ custom white stand for base

- Pete Prints Vendor

PG 10

COMPLETE  
- SENT TO VENDOR - 

05/09/2025

Our journey begins! 
McDonald’s opens its 1st 
Canadian location, and 

Saputo makes its 1st delivery!

1981: The 1st RMH 
Opens in Toronto

1982: RMHC 
Canada is created

The Happy Meal is 
modernized with the new 

grab ‘n’ go Milk2Go bottles!

All Day Breakfast 
Guests wanted it, now they have it! 

Large Poutine 
launch in Quebec!

Saputo becomes 
McDonald's national 

Processed Cheese supplier! 

Introducing Real Fruit 
Smoothies and Frappes

Processed Cheese now 
free from preservatives!

Frappe now 
available all year!

Launch of the McFlurry...
an instant hit!

Launch of McCafé®
McDonald's perks up coffee 

lovers across Canada!

Frappe production facility 
expansion in Canada

Launch of Jalapeño Cheddar & 
Smoked Gouda McMuffin & Bagel LTO

McDonald's Poutine 
goes national! 

Summer Ice Milk
$1 Cone promo begins!

Return of shredded cheese 
to McDonald's menu!

The launch of the 
Egg McMuffin... 

breakfast will never 
be the same.

The Icon is born!

More cheesy goodness to 
love with the Big Arch!

1976

1981

1995

1999

20102011

2012-2013

2013

2017

2018

2019

2021 2022

2022

20232024

2019

1967

2025
The NEW Oat Beverage 
that satisfies non-dairy 
coffee cravings is here!

NEW !

58 Years of Partnership

L’aventure commence! 
McDonald’s ouvre sa 
première succursale 

canadienne et Saputo 
effectue sa première 

livraison !

1981 : Ouverture du 
premier Manoir Ronald 

McDonald à Toronto 
1982 : Création de 

l'OMRM du Canada.

Le Joyeux festin se 
modernise avec les 
nouvelles bouteilles 

Lait’s Go à emporter !

Déjeuner toute la journée – Les clients 
le réclamaient, les voilà servis !

Lancement de la grande 
poutine au Québec !

Saputo devient le fournisseur 
national de tranches de fromage 

fondu de McDonald’s.

Lancement des smoothies et 
boissons frappées aux vrais fruits.

Les tranches de fromage fondu sont désormais 
exemptes d’agents de conservation!

Les boissons frappées sont 
désormais disponibles tout 

au long de l’année !

Lancement du 
McFlurry....

un succès immédiat !

Lancement du McCafé®
McDonald’s réveille les amateurs 

de partout au Canada !

Agrandissement de l’usine 
de production de boissons 

frappées au Canada.

Lancement du McMuffin et du �agel au 
cheddar jalapeño et au gouda fumé dans le 

cadre d’une offre d'une durée limitée.

La poutine McDonald’s s’étend 
à l’échelle nationale !

Lait glacé d’été – 
Début de la promotion 

du cornet à 1 $!

Retour du fromage râpé sur le 
menu de McDonald’s.

Lancement de l'Œuf 
McMuffin. Le 

déjeuner ne sera plus 
jamais le même.

Naissance de l’icône !

Le Grand M garni de tranches de 
fromage fondu blanc offre encore 

plus de fromage à savourer !

1976

1981

1995

1999

20102011

2012-2013

2013

2017

2018

2019

2021 2022
2022

20232024

2019

1967

2025
La NOUVELLE boisson à 
l’avoine répondant aux 
attentes en matière de 

café sans produits 
laitiers est arrivée!

NOUVEAU!

58 ans de partenariat

FRONT (en) BACK (fr)

1X OAT MILK BOTTLE FREESTANDING WALL:
24.5” x 72”

Printed double sided, mounted to white 1/2” ultraboard, 
with custom oat milk die cut.

+ custom white stand for base
- Pete Prints Vendor

PG 11

COMPLETE 
- SENT TO VENDOR -

05/09/2025

McFlurry
3.5’x3.5’

Cheese 
curd

Cheese 
curd

Cheese 
curd

Cheese 
curd

Cheese 
curd

Cheese 
curd

Poutine
4’x6’

BAR
with map

Oat Milk Bottle

Maple Leaf

58 sign

PUTT-INE
COURSE

Welcome 
sign

MAC ATTACK 
COURSE

FAIRWAY 
FLURRY 
COURSE

Bridge 6’

12’ x 8’

14’ x 6’

16’ x 4’

1X MINI GOLF FLOOR PLAN 
30’ x 30’

1X MINI GOLF PHOTOSHOP LAYOUT 
30’ x 30’

Printed vinyl, mounted to floor 
- Printed and Installed by Instyle Floor Wraps

PG 2

COMPLETE 
- SENT TO VENDOR -

05/08/2025

*Photos of final printed designs for the McDonald’s event are available if needed.
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BROUGHT TO YOU BY:

KM DESIGN | The Social Gala & Mamas For Mamas / Event Planning and Graphics Contract
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KM DESIGN | CUPE Local 389 / Logo and Custom 3D Sign Contract
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KM DESIGN | CUPE Local 401 / Brand Identity and Website Contract
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KM DESIGN | Various Brand Identity Contracts

s
Sugar Sugar

Sugar Sugar
EDIBLE IMAGES VANCOUVER

SUGAR SUGAR

Edible Images Vancouver

SUGAR SUGAR

Edible Images Vancouver

Sugar Sugar
� � � � � � � � � � � � � � � � � � � � � � �

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar
Sugar Sugar

Sugar Sugar

Sugar Sugar
Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

Sugar Sugar

E D I B L E  I M A G E S  V A N C O U V E R

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth

BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Allevato 
Quail & Worth
BARRISTERS AND SOLICITORS

Cindy

McQueen
Secretary 
Treasurer
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TROWEL TRADES 
TRAINING ASSOCIATION

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

T  T
T  A

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

TROWEL TRADES 
TRAINING ASSOCIATION

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

T  T
T  A

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

TROWEL TRADES 
TRAINING ASSOCIATION

T  T
T  A

Trowel Trades 
Training Association

T T
T A

TROWEL TRADES 
TRAINING ASSOCIATION

KM DESIGN | Various One Movement Threads Branding Contracts
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launch party

AD
M

IT
 O

NEMarch 17, 2016
6:30pm - 9:30pm

@ Hootsuite Office
     5 E 8th Ave, Vancouver, BC

After party @ Brandywine Bartending School
     241 Union St, Vancouver, BC 9:45pm - Late

ADMIT ONE is for one individual 
19+ and is valid at Hootsuite 

and Brandywine. 

Includes 1 Drink and 1 Door 
prize entry.

Helping emerging artists develop their talents since 1999.

T
IC

KE
T 

#
 1

00

T ICKET # 100

lAUNCH pARTY

19+

$15

GET YOUR TICKETS

www.UpInTheAirTheatre.com

Drinks, door prizes, raffles & more!

TICKETS

LOCATION
GET YOUR TICKETS!

Search on Facebook

Upintheair Theatre Presents: 
rEvolver Launch Party

OR 

Speak to Langara's Special 
Events and Marketing 

3100 Students

Hootsuite Office
#5 E 8th Ave, Vancouver, BC

Brandywine Bartending School
241 Union St, Vancouver, BC

6:30 PM - 9:30 PM

9:45 PM - LATE

AFTER PARTY

#revolverfest

MARCH 17, 2016
st. patricks Day

COAT 
CHECK

FOOD
PREP

STORAGE

Standing Bar Table

Small Sitting Table

Prize Table

Media & DJ  Area

Food Table

Prop Table

Coat Check Table
Drink Ticket Table

Media Wall

Foosball tables

Folding Chair

Bar Chair

Ticket Entry Table

iPad sign in

LEGEND:

STAGE BAR

WILL
CALL

couch + tables

KM DESIGN | Hootsuite Event Planning and Communications Manager
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Jasmine Crisp & Kayla Meadows
Social Marketing Project

February 1, 2016

 Website

WHAT THE 
Scrap?

HOME | ABOUT US | #WTS? | CHARACTERS | QUIZ | CONTACT 

© 2016 Wasteful Watchers

STOP WASTING AND START SAVING

Jasmine Crisp & Kayla Meadows
Social Marketing Project

February 1, 2016

 App

Welcome to 
Wasteful Watchers

connect with us

 

about us

about us Characters Start quiz fin

characters

start Quiz

my prizes

< < < <

STOP WASTING AND START SAVING

Hi! We are the Wasteful 
Watchers and we are a 
non-profit social marketing 
campaign for raising 
awareness about food 
waste and what you can do 
to change it.

Reckless
Radish

Donat them

DONATING 
Doughnut

Moderate
Mango

Accepting
Avocado

Partnered with

1

5 Tips to avoid food waste
Donate excess food 
to shelters

BAD GOOD

Complete this quiz to win a prize 
and receive your free sticker pack!

1

2 Mindful
MushroomMindful  Mushroom

CONGRATULATIONS
YOU ARE A

Have you eaten leftovers in 
the past week?

What do you do with your 
food scraps?

YES

Compost them

NO

Throw them away Great Job! Keep being mindful with 
your food portions and scrap waste. 
You are great at paying attention to 
what is garbage, what is recyclable 
and what is worth saving. A little 
goes a long way!

Mindful
Mushroom

Excessive  Egg

Mindful  Mushroom

Accepting  Avocado

wASTEFUL  Wiener

Reckless  Radish

Donating  Doughnut

Leftover  Lime

Discriminating  Drumstick

Careless  Coconut

Moderate  Mango

LEFTOVER 
Lime

WHAT THE Scrap?
FIND YOUR CHARACTER
WastefulWatchers.com

 

Jasmine Crisp & Kayla Meadows
Social Marketing Project

February 1, 2016

 Logo - colour

 
 

KM DESIGN | Community Engagement Awareness Project
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KM DESIGN | Buckland Southerst Gallery / Social Media Outputs and Printed Posters
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KM DESIGN | Comalatech / Website and Business Cards Contract



31https://cmkauthor.wixsite.com/christinemilkovic

KM DESIGN | CMK Author and Teddy Series / Book Design, Branding, and Website Contract
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KM DESIGN | Elayna’s Therapeutic Recreation Services / Logo, Written Communications and Website Contract
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https://storybookwineclub.wixsite.com/sbwc

KM DESIGN | Storybook Wine Club / Logo, Written Communications, Social Media, and Website
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KM DESIGN | Storybook Wine Club / Social Media Outputs
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KM DESIGN | Wedding Photography



36

KM DESIGN | Langara’s Journalism Department 50th Anniversary Event / Paper Dress Contract

REFERENCE:
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IATSE 891 | Art Department Communications Representative / Website

https://artdepartment891.wixsite.com/art891
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IATSE 891 | Art Department Communications Representative / Website
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IATSE 891 | Art Department Communications Representative / Website
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IATSE 891 | Art Department Communications Representative / Events Planning and Website Maintenance
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IATSE 891 | Art Department Communications Representative and Chair / Campaign Communications

Highlights from my last four years as elected Union Art Department Chair: 

Hosted monthly Art Department meetings and developed a calendar of important events. 

Created meeting agendas that included up to date information and took accurate meeting minutes. 

Moved motions in meetings that have carried for the betterment of the Art Department. 

Worked with the union to have portfolio peer reviews implemented into their classification upgrade process 
through an official motion. 

Created an Art Department website with resources for members, permittees and others. 

Created multiple databases to ensure ongoing communications are up to date. 

Created and managed the official artdepartment891 email account. 

Created and managed the Art Department Chair resource folder. 

Updated the union training and software reimbursement guide. Submitted budgets for art members to be 
covered for training pertinent to our department. 

Advocated for the software reimbursements to be reinstated. 

Researched and developed a list of events and conferences that the Art Department members would benefit 
from attending, that would be partially paid for by the Union. 

Reviewed permittee / classification upgrades / 2nd category requests in a timely and fair manner. 

Created a permittee resource package that is sent out from the union to all new permittees. 

Worked to secure the art department a 15% discount rate for a yearly SketchUp membership. 

Personally paid for specific Art Department surveys using Survey Monkey to collect feedback for understanding 
the members needs better. 

Worked alongside two different art alternates over the past four years. 

Worked in collaboration with eighteen other Department Chairs and the Executive Board members. 

Hosted quarterly Art Department social events. 

Promoted and assisted with the first Canadian Production Designer event in October 2023. Currently assisting in 
the organizing of the October 2025 event. 

Co-hosted a Women in Film networking event in April 2024. 

Joined the 891 Women’s Committee, to ensure representation for the Art Department. 

Readily open and available to assist members and permittees facing issues and efficiently pursued resolutions. 

Updated and refined ten unique permittee applications. 

Updated and refined the Art Department job description package. 

Successfully negotiated key gains in the latest collective agreement, including a wage increase for Art 
Assistants, formal recognition of the Art Coordinator classification, and protections surrounding AI for all 
members.
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N.T.S.

SET #:CREW:

DATE:

SET: SC #:

PLAYS:GRX DESCRIPTION:

GFX #:

PD:

  EXEC PRODUCER/
SHOWRUNNER:

PRODUCER:

DIRECTOR:

AD: KRISTINA LYNEERIC FRASER

ARIKA LISANNE MITTMAN

TODD PITTSON

DAVID FRANKEL

EXT WYLTON UNIVERSITY

LARGE SIGNAGE

CLEARED: 05/27/2022

KM

05/16/2022LARGE SIGNAGE 2

1.11

D1

EXT WYLTON UNIVERSITY
G04012

FONTS USED: 
Bookmania 
Proxima Nova

ISSUED:
05/27/2022

CONST:
- SEE 12_2.0 Drawing for more info

PAINT:
- 18x Panels Total (QTYs needed of each in file)
- 28” x 84” per panel
- Printed Vinyl
- Trimmed to size
- Single Sided
- Pantone Colours included in file

2X

E A S T  W I N G

PSYCHOLOGY & SOCIOLOGY

Care & Counseling Psychology

Educational Psychology

Center for Advanced Hindsight

Cognitive Therapy Psychology

SOUTH WING

SCHOOL OF BUSINESS

International Business

Business Management

Business Marketing

Bookstore E

WEST WING

CRIMINOLOGY DEPARTMENT

Forensics Lab

Criminal Justice

Law & Legal

Corrections & Policing

NORTH WING

SCIENCE HALL

Science & Technology

Biology

Chemistry

Mathematics

NORTH WEST

MEDICAL SCHOOL

Practical Nursing

Dental Hygiene

Health Care

Gerontology

SOUTH EAST

SCHOOL OF ART

Studio A & B

Design

Fine Arts

Bookstore SE

A

B

C

D

E

F

G

M

SOUTH WING

EAST WING

WEST WING

NORTH WING

NORTH WEST

SOUTH EAST

WUHC

MAIN BUILDING

M

W U H C
WYLTON UNIVERSITY HEALTH CENTER

Physiotherapy

Massage Therapy

Counseling

On-Site Nurse

2X

E A S T  W I N G

PSYCHOLOGY & SOCIOLOGY

Care & Counseling Psychology

Educational Psychology

Center for Advanced Hindsight

Cognitive Therapy Psychology

SOUTH WING

SCHOOL OF BUSINESS

International Business

Business Management

Business Marketing

Bookstore E

WEST WING

CRIMINOLOGY DEPARTMENT

Forensics Lab

Criminal Justice

Law & Legal

Corrections & Policing

NORTH WING

SCIENCE HALL

Science & Technology

Biology

Chemistry

Mathematics

NORTH WEST

MEDICAL SCHOOL

Practical Nursing

Dental Hygiene

Health Care

Gerontology

SOUTH EAST

SCHOOL OF ART

Studio A & B

Design

Fine Arts

Bookstore SE

A

B

C

D

E

F

G

M

SOUTH WING

EAST WING

WEST WING

NORTH WING

NORTH WEST

SOUTH EAST

WUHC

MAIN BUILDING

M

W U H C
WYLTON UNIVERSITY HEALTH CENTER

Physiotherapy

Massage Therapy

Counseling

On-Site Nurse

2X

SOUTH WING

A

B

G

M

SOUTH WING

EAST WING

WUHC

MAIN BUILDING

M

PSYCHOLOGY & SOCIOLOGY

Care & Counseling 
Psychology

Educational Psychology

Cognitive Therapy 
Psychology

Center for 
Advanced Hindsight

Social Interaction 
and Culture

SOUTH WING
PSYCHOLOGY & SOCIOLOGY

Care & Counseling 
Psychology

Educational Psychology

Cognitive Therapy 
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Monkey Serotonin Trial
Test #152

Monkey TV Trial
Test #034

SADNESSHAPPINESS

AGGRESSION TIREDNESS

#M013 Responded poorly
More testing required

#M013

LAB 1 LAB 2 LAB 3 LAB 4

#M035

#M066

#M164

#M301

#M301 Responded 
aggressively and 
threw a chair

#M164 Acted 
peaceful and calm

#M164 Started acting 
strange. More sad.

#M035 Started acting 
strange. More sad.

#M301 Passed away. 
#M013 Is sad

#M066 Keeps 
spinning around

#M286 Wants to 
sleep all day

FURTHER TESTING IS 
REQUIRED FOR ALL

This experiment and trials are to test and under-
stand the monkey’s abilities when using human 
items that help raise happiness levels while under 
stressful situations while they live with the other 
monkeys. They are given scheduled and measured 
daily amounts of water, water, sunlight, and sleep 
in order to make this experiment true to human 
nature.

I will be hosting a series of Trials to test my theory 
that happiness can not be bought.

Further testing is required as Lab 1 and Lab 4 
showed inconsistent test results due to a flood 
and a power outage above from the Sociology 
students having a water fight.

Based off of a 12 hour work day.

#M066 was the fastest at solving 
the puzzle challenge

#M301 was the slowest at solving 
the puzzle challenge

#M066 was the most social of the 
test subjects

#M164 was the least social of the 
test subjects
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ALEC MERCER

This statement must be attributed. 
Please provide and footnote all sources.

Factors affecting memory and recall.         K. Meadows

Human experiences, are preserved as memories. This is true regardless of whether we con-
sciously or unconsciously. Recall of memory is inconsistent, but can be enhanced with specific 
stimuli. The latter may be enhanced further by association with other memories or grouping of 
memories. Moreover, layering emotional responses can result in further enhancement of memory.

Physiological responses experienced during memory creation represent a 3rd layer that, when 
combined with conscious memorization and emotional response, further enhances strength of a 
memory and how successfully this memory may be recalled. An example of this is experience an 
olfactory stimulus  or heightened cardiovascular response may trigger a strong memory.

Origins of memories that we can’t recall are sometimes lost when they happen because they may 
have emotion connections that are overwhelming to process. The memories are intact, but dam-
aged cognitive associations can interfere in the process of returning them to active conscious-
ness.

Despite limited power to recall certain experiences, 
this does not equate to all memory of those experiences being lost.

We retain in our conscious minds only things that we want to recall. 
Our memory is limited to the limitations of voluntary recall.

�������� ��

ALEC MERCER

Please elaborate on this thesis. A supporting 
paragraph at a minimum...

ALEC MERCER

...is this a direct quotation? It’s unclear as
the attribution doesn’t come until 3rd...

ALEC MERCER

Hierarchy of enhancing layers need to be 
made clearer and itemized

ALEC MERCER

1

2

3

4

5

Please rework this paragraph. The opening 
statement not supported by the following....

ALEC MERCER

ALEC MERCER

5

8

Please rework this paragraph. The opening statement is  not supported....

8

We retain in our conscious minds only things that we want to recall. 
Our memory is limited to the limitations of voluntary recall.

The human memory is limited in its scope. 
The power of voluntary recall is limited.

Despite limited power to recall certain experiences, 
this does not equate to all memory of those experiences being lost.
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Airpath Skies Flight 118
Hollette Aviation
Commuter Jet
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03-29-23 - 07:38 EST

Aviation Accident Report
NTSB / FAA-03-23

AAR2023-03-29
Notation CEN22FA129

National 
Transportation 
Safety Board
Washington, D.C.

NTSB Aviation Investigation Preliminary Report

Location:

Date & Time:

Aircraft:

Flight Conducted Under:

Virginia, USA

03-29-23 - 07:38

Airpath Skies Flight 118

Part 83: Commuter Aviation

CEN22FA129

N3829VW

25 Fatal, 32 Injured

Dale Newhouse

Accident Number:

Registration:

Injuries:

Investigator:

RAILROAD MARINE AVIATION RESCUE

Page 1 of 4
This information is preliminary and subject to change. CEN22FA129

On March 29, 2023, about 07:38 eastern standard time, an Airpath Skies Aircargo 2343 commuter plane was 
destroyed when it was involved in an accident near the Potomac River, Washington. The Pilot, Lucas Taylor and 
Co-pilot Jason Caswith were in communication with the WAS Towers during the accident. 25 Passengers were 
killed, including the Pilot, Co-Pilot and one crew member.

Preliminary findings suggest strong indication of pilot suicide.

The airplane takeoff roll was uneventful, and the aircraft accelerated to a speed of 80 knots during the 
takeoff process to reach an altitude of 1000ft. However, during the after-takeoff climb, the aircraft began to 
experience severe turbulence, as a result of windshear, which caused the aircraft to pitch up and down violently. 
Instruments and ATC records show that the captain manually pitched the aircraft down multiple times during 
this period, and the plane moved up and down erratically. 

Approximately two minutes from takeoff, the aircraft struck Chain Bridge outside Washington, D.C., and 
crashed into an area of woods near the Potomac River. The main fuselage was heavily fragmented, and 
significant portions of the tail section were separated from the rest of the aircraft. The wings were mostly intact, 
but the flaps and ailerons were found detached from their respective hinges. The landing gear was partially 
extended, consistent with the initial takeoff phase. The cockpit area was extensively damaged, and the cockpit 
instruments were found shattered and scattered around the wreckage site.
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Location:

Date & Time:

Aircraft:

Flight Conducted Under:

Virginia, USA

03-29-23 - 07:38

Airpath Skies Flight 118

Part 83: Commuter Aviation

CEN22FA129

N3829VW

25 Fatal, 32 Injured

Dale Newhouse

Accident Number:

Registration:

Injuries:

Investigator:

NTSB agents arrived on the scene soon after the accident to begin preliminary investigation. The initial 
examination of the wreckage revealed no evidence of mechanical or structural failure. According to the Cockpit 
Voice Recorder (CVR), the pilot in command switched off the airplane’s automated controls and manually 
controlled the plane before the plane crashed.

Further investigation into histories of the crew indicated that the captain had been struggling with personal 
issues, including a depressive episode and a prolonged, difficult divorce. These issues were causing significant 
stress in the captain’s life, which may have contributed to his state of mind during the flight.

Based on the available evidence, the NTSB determined that the probable cause of the accident was the captain’s 
deliberate actions to crash the aircraft, resulting in a strong indication of pilot suicide.

Page 3 of 4
This information is preliminary and subject to change. CEN22FA129

Location:

Date & Time:
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Flight Conducted Under:

Virginia, USA

03-29-23 - 07:38
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PILOT TRANSCRIPT - AIRPATH SKIES COMMUTER PLANE CRASH

TRANSCRIPT FROM CFR 
DATE: March 29th, 2023
AirCargo 2343
First Officer: Lucas Taylor
Co-Captain: Jason Caswith

Key:
PC = Pilot in Command
PM = Pilot Monitoring 

PC: (Pushes the throttle forward). Takeoff thrust set. TOGA. 
PM: Speed Alive. 80 knots. 
PC: Check. 
Airplane Announces: V1. 
PM: Rotate. 
Pulls on yoke 
PM: Positive rate. 
PC: Gear up. 
PM: Gear up. Speed check. Flaps up.
Passing 1000ft A/P engage 
PC: Autopilot. LNAV. 
As speed increases 
PC: After-takeoff checklist. 
PC: Wind shear. 
PM: Unstable. 
PC: Cross-control. 
PC: Stab trim cutout switches. 
PM: Throttles up. What’re you doing? 
PM: Bank angle.
PC: Full power. 
PM: Repeat, what are you doing? That’s not protocol. 
PC: I took the black pill -- that bitch.
PM: Lucas, no-- 
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This information is preliminary and subject to change. CEN22FA129

On March 29, 2023, about 07:38 eastern standard time, an Airpath Skies Aircargo 2343 commuter plane was 
destroyed when it was involved in an accident near the Potomac River, Washington. The Pilot, Lucas Taylor and 
Co-pilot Jason Caswith were in communication with the WAS Towers during the accident. 25 Passengers were 
killed, including the Pilot, Co-Pilot and one crew member.

Preliminary findings suggest strong indication of pilot suicide.

The airplane takeoff roll was uneventful, and the aircraft accelerated to a speed of 80 knots during the 
takeoff process to reach an altitude of 1000ft. However, during the after-takeoff climb, the aircraft began to 
experience severe turbulence, as a result of windshear, which caused the aircraft to pitch up and down violently. 
Instruments and ATC records show that the captain manually pitched the aircraft down multiple times during 
this period, and the plane moved up and down erratically. 

Approximately two minutes from takeoff, the aircraft struck Chain Bridge outside Washington, D.C., and 
crashed into an area of woods near the Potomac River. The main fuselage was heavily fragmented, and 
significant portions of the tail section were separated from the rest of the aircraft. The wings were mostly intact, 
but the flaps and ailerons were found detached from their respective hinges. The landing gear was partially 
extended, consistent with the initial takeoff phase. The cockpit area was extensively damaged, and the cockpit 
instruments were found shattered and scattered around the wreckage site.

Page 2 of 4
This information is preliminary and subject to change. CEN22FA129

Location:

Date & Time:

Aircraft:

Flight Conducted Under:

Virginia, USA
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CEN22FA129

N3829VW

25 Fatal, 32 Injured

Dale Newhouse

Accident Number:

Registration:

Injuries:

Investigator:

NTSB agents arrived on the scene soon after the accident to begin preliminary investigation. The initial 
examination of the wreckage revealed no evidence of mechanical or structural failure. According to the Cockpit 
Voice Recorder (CVR), the pilot in command switched off the airplane’s automated controls and manually 
controlled the plane before the plane crashed.

Further investigation into histories of the crew indicated that the captain had been struggling with personal 
issues, including a depressive episode and a prolonged, difficult divorce. These issues were causing significant 
stress in the captain’s life, which may have contributed to his state of mind during the flight.

Based on the available evidence, the NTSB determined that the probable cause of the accident was the captain’s 
deliberate actions to crash the aircraft, resulting in a strong indication of pilot suicide.
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PILOT TRANSCRIPT - AIRPATH SKIES COMMUTER PLANE CRASH

TRANSCRIPT FROM CFR 
DATE: March 29th, 2023
AirCargo 2343
First Officer: Lucas Taylor
Co-Captain: Jason Caswith

Key:
PC = Pilot in Command
PM = Pilot Monitoring 

PC: (Pushes the throttle forward). Takeoff thrust set. TOGA. 
PM: Speed Alive. 80 knots. 
PC: Check. 
Airplane Announces: V1. 
PM: Rotate. 
Pulls on yoke 
PM: Positive rate. 
PC: Gear up. 
PM: Gear up. Speed check. Flaps up.
Passing 1000ft A/P engage 
PC: Autopilot. LNAV. 
As speed increases 
PC: After-takeoff checklist. 
PC: Wind shear. 
PM: Unstable. 
PC: Cross-control. 
PC: Stab trim cutout switches. 
PM: Throttles up. What’re you doing? 
PM: Bank angle.
PC: Full power. 
PM: Repeat, what are you doing? That’s not protocol. 
PC: I took the black pill -- that bitch.
PM: Lucas, no-- 
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GREENSBURG, VIRGINIA   Senator Laura Hayes is not commenting about 
the criminal charges laid against her son, Dylan Hayes, for the murder 
of Jasmine Curtland, his ex-girlfriend.

Dylan was taken into police custody 
yesterday by Greensburg Police and is 
set to be questioned by the FBI later 
today. The Police have released that 
there was no forced entry and the 
main cause of death was a shot to the 
chest at close range. Further 
information will be shared by 
Greensburg Police later on today.

Dylan and Jasmine met in AA, as they were both recovering 
alcoholics. Dylan had been sober for around six months leading up to 
the grisly murder. Jasmine had been sober for around 8 months. 
Jasmine was a promising and amazing young woman who gained 

Social Media traction with her latest brand collaboration “Cinnamon”, where she often shared inspirational videos and 
beauty tips to many young women. Read more about Jasmine Curtland here.

Dylan was in the army and was honorably discharged after his Humvee was hit with an IED in Afghanistan. He was the 
only one to survive. He is being accused of murdering his ex-girlfriend on the same day of his anniversary of the 
Humvee attack.

Senator Laura Hayes is set to be interviewed on Friday after Dylan’s scheduled court appearance.

Continue Reading here.

https://TheVirginiaPilot.com/news/SuspectedMudererSenatorSon...
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Senator Hayes’ Son, Dylan, Named Number 
One Suspect in Grisly Murder Case

By clicking on the sign up button you consent to receive the above newsletter. You may unsubscribe any time by clicking on 
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GREENSBURG, VIRGINIA Jasmine Curtland, a Social Media 
In�uencer for the famous brand ‘Cinnamon’ has been found 
dead in her apartment late last night. She was found by her 
mother after she did not hear back from Jasmine the next 
morning, which was a rare occurance as they spoke everyday. 
“Jasmine was a kind, loving, fun, and sweet girl who would never 
hurt a �y”, said her mother this morning to reporters. Many of 
her fans appeared at the crime scene to pay their respects to 
their favorite star.

This news was a nightmare for many people in our city, and 
almost everyone is struggling to understand how and why 
Dylan Hayes, could have committed such an atrocious crime. 
Jasmine Curtland, an in�uential and beautiful girl is dead – why?

Dylan was taken into police custody yesterday by Greensburg 
Police and is set to be questioned by the FBI later today. The 
Police have released that there was no forced entry and the 
main cause of death was a shot to the chest. Further information 
will be shared by Greensburg Police later on today. 

A memorial service for Jasmine will be held next Saturday at her favorite park in Keanes County. Donations and 
�owers will be accepted and her Cinnamon supporters are being asked to remain calm and respectful during this 
di�cult time.

Continue Reading more about Jasmine Curtland here.
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In
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GREENSBURG, VIRGINIA Dylan Hayes, Son of 
Senator Laura Hayes, was in the army and was 
honorably discharged after his Humvee was hit 
with an IED in Afghanistan. He was the only one 
to survive. He is being accused of murdering his 
ex-girlfriend on the same day of his anniversary 
of the Humvee attack

Dylan was taken into police custody yesterday by 
Greensburg Police and is set to be questioned by 
the FBI later today. The Police have released that 
there was no forced entry and the main cause of 
death was a shot to the chest at close range. 
Further information will be shared by 
Greensburg Police later on today.

Dylan and Jasmine met in AA, as they were both 
recovering alcoholics. Dylan had been sober for 
around six months leading up to the grisly 
murder. Jasmine had been sober for around 8 
months. Jasmine was a promising and amazing 

young woman who gained Social Media traction with her latest brand collaboration “Cinnamon”, where she often 
shared inspirational videos and beauty tips to many young women. Read more about Jasmine Curtland here.

Continue Reading more about Dylan Hayes here.
Continue Reading more about Senator Laura Hayes here.

https://TheVirginiaPilot.com/news/Murderer?Hero?Alcoholic?Wh..
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Murderer? Hero? Alcoholic? Future 
Senator? Who is Dylan Hayes? 
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A freestyle snowboard is wider,   
more stable, and more flexible while   
being shorter and lighter than an all  
mountain snowboard

These boards are usually twin tips which 
means they are symmetrical so you can 
ride backwards or “switch”

These boards are made for doing tricks 
such as jumps, spins, grabs, and rails

Alpine snowboards are longer, narrower, and 
stiffer than freestyle and free-ride boards so 
that they can stay stable at high speeds

They are made for sharp turns, high speeds 
and racing

The bindings are pointed more towards the 
nose than free-ride and freestyle boards so 
they can turn easier

Free-ride snowboards are the most popular 
and most versatile boards.

They are very good all-around boards and they 
are used for powder snowboarding.

The tail of the board is generally more narrow, 
shorter, and flatter than the nose of the board.

Free-ride boards have to be stiff and flexible 
so they can be stable yet maneuverable.

All Mountain ALPINE Freestyle

Half pipe terrain parkRACE courseGreen Run Blue run black diamond

Free-ride or all mountain BOARD Freestyle BOARDCarving, alpine, or race board
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CYBER SECURITY RESEARCH SECTION I

STANDARD ARTICLE II

Cyber warfare poses a significant threat to national security, with adversaries 
increasingly utilizing sophisticated cyber capabilities to target critical infrastructure, 
government systems, and private sector entities. This threat assessment provides an 
overview of current trends, potential threats, and recommended countermeasures.

CURRENT TRENDS:
State-Sponsored Attacks: Nation-states continue to develop and deploy advanced cyber 
capabilities to conduct espionage, disrupt critical infrastructure, and sow discord.

Ransomware: The proliferation of ransomware attacks targeting critical infrastructure, 
businesses, and individuals poses a significant economic and security threat.

Supply Chain Attacks: Adversaries are increasingly targeting supply chains to 
compromise systems and networks, highlighting the interconnected nature of  
cyber threats.

Disinformation Campaigns: Cyber warfare is often accompanied by disinformation 
campaigns aimed at influencing public opinion, exacerbating social divisions, and 
undermining trust in institutions.

POTENTIAL THREATS:
Critical Infrastructure: Attacks on critical infrastructure, such as energy, transportation, 
and healthcare systems, could have devastating consequences on public safety and 
national security.

Government Systems: Cyber attacks against government systems could  
disrupt essential services, compromise sensitive information, and undermine 
democratic processes.

Private Sector: The private sector faces threats to intellectual property,  
financial data, and customer information, with potential impacts on business  
operations and consumer trust.

FILE NO:
FBI FILE ID:

LATENT CASE NO:

#75910
17172-395A
990

PG 1UNIT #185913-3881

Emerging Technologies: As technologies such as artificial intelligence and quantum 
computing evolve, new vulnerabilities and threats may emerge, requiring enhanced 
cybersecurity measures.

RECOMMENDED COUNTERMEASURES:
Cyber Hygiene: Implementing best practices for cybersecurity, such as regular software 
updates, strong authentication mechanisms, and employee training, can help mitigate 
risks.

Collaboration: Public-private partnerships and international cooperation are essential 
for sharing threat intelligence and coordinating responses to cyber threats.

Regulation and Compliance: Governments should consider implementing regulations 
and standards to improve cybersecurity across industries and ensure compliance with 
cybersecurity requirements.

Investment in Technology: Continued investment in cybersecurity technologies, such 
as intrusion detection systems, encryption, and secure communication protocols, is 
critical for defending against cyber threats.

CONCLUSION:
Cyber warfare presents a multifaceted and evolving threat that requires a 
comprehensive and coordinated response from government, industry, and the public. 
By understanding current trends, potential threats, and implementing recommended 
countermeasures, we can enhance our cybersecurity posture and mitigate the risks 
posed by cyber warfare.

DISTRIBUTION:
This document is for official use only and should be distributed to authorized personnel 
within the FBI and partner agencies on a need-to-know basis.
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CRIMES DIVISION III - CYBER HACKS

HACKERS THREAT ASSESSMENT
OVERVIEW:
Hackers pose a significant threat to individuals, businesses, and critical 
infrastructure, utilizing various techniques to gain unauthorized access to systems 
and data. This threat assessment provides an overview of hacker motivations, tactics, 
and recommended countermeasures.

HACKER MOTIVATIONS:
Financial Gain: Many hackers are motivated by financial incentives, seeking to 
steal sensitive information, such as credit card numbers or intellectual property, for 
profit.

Espionage: State-sponsored hackers may conduct cyber espionage to gather 
intelligence on governments, businesses, or individuals for political, military, or 
economic purposes.

Hacktivism: Hacktivist groups engage in hacking activities to promote social or 
political causes, often targeting government agencies, corporations, or organizations 
they oppose.

Cyber Warfare: Nation-states may employ hackers to conduct cyber warfare 
operations, including disrupting critical infrastructure or conducting espionage 
against adversaries.

HACKER TACTICS:
Phishing: Hackers often use phishing emails to trick individuals into disclosing 
sensitive information, such as passwords or financial details, or to download 
malware onto their systems.

Malware: Hackers use various types of malware, including ransomware, spyware, 
and trojans, to gain unauthorized access to systems, steal data, or disrupt operations.
Social Engineering: Hackers exploit human psychology through social engineering 
techniques to manipulate individuals into divulging confidential information or 
performing actions that compromise security.
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Vulnerability Exploitation: Hackers identify and exploit vulnerabilities in 
software or systems to gain unauthorized access, often using automated tools  
to scan for weaknesses.

RECOMMENDED COUNTERMEASURES:
Security Awareness Training: Educating employees and individuals about 
phishing, social engineering, and other common hacker tactics can help prevent 
successful attacks.

Multi-Factor Authentication: Implementing multi-factor authentication for 
access to sensitive systems can reduce the risk of unauthorized access.

Patch Management: Regularly applying security patches and updates to 
software and systems can mitigate vulnerabilities that hackers may exploit.

Network Segmentation: Segmenting networks to restrict access to sensitive 
information and systems can limit the impact of a potential breach.

CONCLUSION:
Hackers continue to pose a significant threat to cybersecurity, utilizing a range  
of tactics to compromise systems and data. By understanding hacker 
motivations, tactics, and implementing recommended countermeasures, 
individuals and organizations can better protect themselves against cyber threats.

DISTRIBUTION:
This document is for official use only and should be distributed to authorized 
personnel within the FBI and partner agencies on a need-to-know basis.

CLASSIFICATION:
Classified

PLEASE REDACT AFTER 1 YEAR
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TB is spread when a person with TB 
disease coughs, sings, or speaks and 
you breathe the air contaminated with 
TB germs.

The germs reach your lungs. From 
there, they can go to other parts of 
your body.

Your body fights the TB germs.

You can take medicine 
to treat LATENT TB 
INFECTION and prevent 
getting TB DISEASE.

If your body controls the germs, you 
have LATENT TB INFECTION. When this 
happens,

� You may have a positive TB skin 
test or TB blood test.

� You don’t feel sick.

� You don’t have TB symptoms.

� You can’t give TB germs to others.

� You have a normal chest x-ray.

You get TB DISEASE when the TB germs 
multiply and attack your lungs or other 
parts of your body. When this happens,

� You have a positive TB skin test or TB 
blood test.

� You feel sick with cough, fever, weight 
loss, chest pain, or sweating at night.

� You have active TB germs in your body.

� You may give TB germs to others.

� You may have an abnormal chest x-ray.

Taking your TB medicine is very 
important. You need to take 
the medicine to help get better 
and to prevent the spread of TB 
germs to others.
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For more information, visit 
http://www.cdc.gov/flu 

Anyone can get the flu, and it can be serious. Every year, protect 
yourself and those around you by getting a flu vaccine.

CS226285-A

FOR OFFICE USE

THERE ARE MANY PLACES 
TO GET YOUR FLU VACCINE.

Outbreaks of whooping cough are happening across the United States.  This disease can 
cause your baby to have coughing fits, gasp for air, and turn blue from lack of oxygen. It can 
even be deadly. When you get the whooping cough vaccine (also called Tdap) during your 
third trimester, you’ll pass antibodies to your baby. This will help keep him protected during 
his first few months of life, when he is most vulnerable to serious disease and complications. 

Getting your 
whooping 
cough vaccine 
in your 3rd

trimester...

helps protect
your baby
from the
start.

Talk to your doctor or midwife about the whooping cough vaccine. 

Born with protection against whooping cough.

www.cdc.gov/whoopingcough
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TRUE or FALSE?
Colorectal cancer  
is the 2nd leading 

cancer killer.

TRUE FALSE

Both men  
and women get  
colorectal cancer.

TRUE FALSE

Colorectal cancer 
often starts  

with no symptoms.

TRUE FALSE

You can stop  
this cancer  

before it starts.

TRUE FALSE

Testing for colorectal cancer can save your life. 
Screening tests can find precancerous polyps so they can be 
removed before they turn into cancer. Screening can also  
find colorectal cancer early, when treatment is most effective.
Talk to your doctor and Screen for Life.

 

U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES 

Centers for Disease Control and Prevention
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2021NETFLIX VARIOUS

SARAH STAPLETON ART DIRECTED + PHOTOGRAPHED + EDITED PHOTOS FOR VARIOUS SET-UPS/SHOOT DAYS FOR VARIOUS HERO STILLS

VARIOUS STILLS PHOTO SHOOTS PT 1

FILM | Art Directed Photo Shoots and Visual Storytelling

G3
PRODUCTION:SCALE:PD: AD: DESCRIPTION:

DATE:STUDIO: DIRECTOR: GRAPHIC:

GRAPHIC #:

INKBLOT VARIOUS STILL PHOTO SHOOTS PT 2

INK
NTSCHAD KROWCHUK

2021NETFLIX VARIOUS

SARAH STAPLETON ART DIRECTED + PHOTOGRAPHED + EDITED PHOTOS FOR VARIOUS SET-UPS/SHOOT DAYS FOR VARIOUS HERO STILLS

VARIOUS STILLS PHOTO SHOOTS PT 2

N.T.S.
SET #:CREW:

DATE:

SET: SC #:

PLAYS:GRX DESCRIPTION:

GFX #:

PD:

  EXEC PRODUCER/
SHOWRUNNER:

PRODUCER:

DIRECTOR:

AD: TRACEY LOVEROCKERIC FRASER

ARIKA LISANNE MITTMAN

TRACEY JEFFREY

VARIOUS

352.G03 - EP 103 - EXT CANDLELIGHT VIGIL

PROPS - HERO PILOT PHOTO OPTIONS

CLEARED: 04/13/2023
APPROVED: 04/13/2023

KM

HERO PILOT PHOTO OPTIOMS

341

D7

EXT CANDLELIGHT VIGIL
G03352

ISSUED:
04/14/2023

MONOTYPE: Avance Pro
iSTOCK: 1437931505, 642716138

04/13/23

8” x 10” 4” x 0.7”

15” X 18”
FRAME

OPTION A

OPTION 1

OPTION 2

OPTION B

LU CAS  TAY L O R

LU CAS  TAY L O R

LU CAS  TAY L O R

OPTIONS TO BE 
CHOSEN ON THE DAY

(NAME OR NO 
NAME, COLOUR 

OPTIONS)
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FILM | Art Directing / Project Management and Budgeting Examples
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FILM | Art Directing / Project Management
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FILM | Art Directing / Project Management
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Date: May 27, 2025
Campaign: United Through It All - Fall 2025

DESIGN DELIVERABLES
Design billboard and digital display ads – HTML5s
- Billboard: 72x120”
- Digital: 300x250px and 600x160px
- Visual consistency and storytelling unity between billboards and digital executions is critical.

TIMELINES
- As per workback schedule. Work in progress.

OVERVIEW
“United Through It All” is a member-centered awareness campaign from UFCW 1518, designed to showcase the resilience, 
unity, and strength of our diverse members; from grocery clerks to health care aides, industrial food processors to cannabis 
budtenders.

At UFCW 1518, we believe that we are stronger together. For over 100 years, we’ve been fighting for better wages, safety, 
security, and respect at work. This campaign is about recognizing our members’ unwavering commitment and ensuring the 
public and governmental agencies understand the value our members bring to their communities.

KEY CAMPAIGN OBJECTIVES
- Reinforce the power of unity among UFCW 1518 members across all sectors.
- Raise awareness among the public, employers, and government of the essential role UFCW 1518 members play in keeping 	
  BC running; especially in food, health care, retail, and other service industries.
- Encourage workers in non-unionized workplaces to see UFCW 1518 as their path to fairness and respect at work.

CORE AUDIENCES
- UFCW 1518 members, across all represented sectors:
	 - Retail grocery and pharmacy workers
	 - Health care workers in community and clinical settings
	 - Industrial food and processing workers
	 - Cannabis retail and service workers
- Prospective members considering unionization
- The public, particularly those who rely on the services provided by UFCW 1518 members
- Government and decision-makers, whose policies impact workers’ rights and protections

CAMPAIGN MESSAGE
This campaign puts UFCW 1518 members front and center; highlighting their strength, solidarity, and impact in every shift they 
work. It celebrates their courage during tough times and their collective power to drive change and demand better working  
conditions for all. Whether you’re stocking shelves, processing food, or providing other services, you are not alone. You are 
part of a larger movement.

KEY MESSAGING AND TAGLINES
Tagline (Primary):
United Through It All

Headline (Secondary):
a. We get through it together.
b. We protect their rights
c. We fight for their fairness

Support Line (Subhead):
a. Because no one should face it alone.
b. Because workers deserves respect
c. Because no one should be left behind

UFCW 1518 | Campaign Sample / Design Brief

Optional Alternative Headlines:
- Let’s support the workers who support all of us.
- Protect our Private Sector Workers.
- One for all, All for one.
- Unpaid Hours = Unpaid Workers
- Protect Our Workers. Protect Your Rights.
- Stronger. Safer. Together.

DESIGN BRIEF
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UFCW 1518 | Campaign Sample / Design Brief

SAMPLE BILLBOARD CONCEPTS (72X120”)
Visual 1: 
Grocery worker helping a customer with a smile
Headline: We get through it together.
Subhead: Because no one should face it alone.
Tagline: United Through It All – UFCW 1518

Visual 2:  
A cannabis budtender explaining products to a customer
Headline: We fight for their fairness.
Subhead: Because no one should be left behind
Tagline: United Through It All – UFCW 1518

Visual 3: 
Industrial food worker on a production line
Headline: We get through it together.
Subhead: Because no one should face it alone.
Tagline: United Through It All – UFCW 1518

Visual 4: 
Health care aide comforting a patient
Headline: We protect their rights.
Subhead: Because workers deserve respect.
Tagline: United Through It All – UFCW 1518

DIGITAL HTML5 AD CONCEPTS
300x250px
Multi-frame: 
Worker photo + headline text

Animation: 
Fade between 3 messages
Frame 1: We get through it together.
Frame 2: Because no one should face it alone.
Frame 3: United through it all. UFCW 1518

600x160px
Overlay text:
Retail. Food. Cannabis. Health Care.
United through it all.
UFCW 1518

Date: May 27, 2025
Campaign: United Through It All - Fall 2025

TONE AND STYLE
Warm and human
- Faces and stories people can relate to

Confident and respectful
- Workers are professionals deserving of dignity

Serious but hopeful
- We acknowledge the challenges, but inspire action and pride

Visually diverse
- Reflect the multicultural and intergenerational demographics of UFCW 1518’s membership

VISUAL DIRECTION
Photography Style:
- Realistic, high-quality, emotional but professional
- Each photo should reflect a moment of connection or quiet strength

Diverse representation of UFCW 1518 members in action:
- Retail workers helping customers with care
- Cannabis budtenders engaging warmly
- Industrial food workers preparing goods behind the scenes
- Health care workers supporting patients in community settings

SUMMARY
This campaign champions solidarity and visibility. UFCW 1518 members are essential, powerful, and united. “United Through It 
All” is a rallying cry for respect, dignity, and continued strength as we fight together for a better future for our members.

DESIGN BRIEF
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SAMPLE BILLBOARD CONCEPTS (72X120”)

DIGITAL HTML5 AD CONCEPTS

Date: May 27, 2025
Campaign: United Through It All - Fall 2025

Size: 300x250px

Size: 600x160px

FRAME 1 FRAME 2 FRAME 3

CONCEPTS

UFCW 1518 | Campaign Sample / Concept Visuals

We get through it together.

We get through it together.
Because no one should face it alone.

Because no one

Retail. Health Care. Manufacturing. Cannabis.

should face it alone

We fight for their fairness.
Because no one should be left behind.

We get through it together.
Because no one should face it alone.

We protect their rights.
Because workers deserve respect.

Join the fight.
Learn more today.

Join the fight.
Learn more today.

Join the fight.
Learn more today.

Join the fight.
Learn more today.



www.kaylameadows.com | 778.868.5575 | kayla.kmdesign@gmail.com

Let's ConnectLet's Connect

*Please note that all images will be low resolution for emailing purposes.*
** All work is original and should not be copied or distributed. For viewing only by the intended recipient(s).**

Thank you for your time and consideration.


